B FINSEV
BAJAJ

Pursuant to the terms and conditions agreed to between BAJAJ HOUSING FINANCE LIMITED
("BHFL" or “the Lender”) and the Borrower (“the Borrower” or “the Customer”) as detailed in the
Sanction letter, Loan Agreement (“Loan Agreement”), the Top-Up Loan Addendum, Disbursement
letter and/ or other documents, if any, (collectively referred to as the “Loan Documents”), the Key

Terms and Conditions are mentioned in this MITC.
RNO0E3D OSJQ SIS BTN AR D), E’adé_ooﬁeéﬁgz SD0o2RTIS X3, e3ne® zuo?’gpci ("eitaea‘

2 or"), E30m° e Bex® eH)0E, DIV B, ) [e9Ees0 033 VBT WoBYED0EPE) (€93,
2,e39,8030N "Spexs ma)éd)oés‘r{m" DFORHTD) JBOIDE Tt 223023 BOROM® %msj
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MOST IMPORTANT TERMS AND CONDITIONS (MITC)
FEwe dodhad sHdy FoRyneh (H05e33)

This MITC must be read in conjunction with the terms and conditions of the Loan documents. The
Loan availed by the Borrower shall be governed by the Loan Documents. In the event of any conflict
between. the MITC set out herein and the Loan Documents, the terms and conditions of the Loan
Documents shall prevail. We will be issuing customer login credentials (user id and password) through
which customer can access Loan Agreement. In case customer is not able to access Loan agreement
on portal, a request can be placed to provide copy of Loan Agreement and thereafter photocopy of

Loan Agreement will be facilitated.
83 D0E3RODTY, Aex® TaBYEH0EFIY oD P RTHNY 230D L.r3Beedesd. Toonod HwEW

BReIRY, Bees® EaBYEH0EFIY e30RY) ASrHTOIHZW. VY T[T D0edEdR B et
82083713 Sed adsec)de 800D 200030, BReRE EBYD0EFNY A eH3BY RIZND deenr;
DRI, T VerrEs MBB NT® Fpeesrer B8R0 NP, (CRRT® &8 ) IR ) 20PR3
DR MBED SRS 20T, WET® BT, 2,00 3eP MBI HPeEr ) e’
2033, 003e3:, 9B T° 30BN TG EINAGT, Sees® 2. 0TEW H3MN MEBID ) BYVOBIW. 350383
300e° 2.53,030 30ee30eTIRADRY, LNV

APPLICATION NO/ e98,8e3=¢ 5093?5: -

NATURE OF LOAN/&30es® 5,3s0a3: [ Secured Loan/ 23330 edex® [ Unsecured Loan/ 236338 3&3
et

TYPE OF LOAN/ &0e3% g3: [ Fresh/ Purchase/@ox [00e® [ BT/é3 [1 BT+ Top up/ &3 +
630° e95°  [] Top Up/e30e° e95®

1. LOAN AMOUNT / Snex¢ 303:
® To be signed by all Borrowers/ Co-Borrowers
Page 10f 35
BAJAJ HOUSING FINANCE LIMITED




B FINSEV
BAJAJ

*The EMI is indicative and may be subject to changes depending on factors, including but not
limited to, the date of disbursement, actual loan amount being utilized and the stage of
construction of the collateral. A system generated repayment schedule of the loan will be
shared separately. The repayment schedule specifies the break-up of Principal and Interest
components for each EMI and can be accessed from our customer portal on the website and
mobile application at any point in time.

*QAN0D R'iraaﬁmééémﬁd SH3) D3TB0DH D003, 0BTLIT A2 30ex® 303 DI) e9B3IPST
ABEEIT BOZI, 20¥NP0B 03NE e0R e T3 s, BRI, eDIeN3

0B[EBRIN 2,99e3e3TBITD. B0edS AP 25Tees® 3B HTHTe38 BRAYDRY, 3,8,e8e50N
B02380Y0rHZE. BB BRAEF T8 YN0N e9Ten B 28 908NY D3RI D3T3
QDEZ BB DYy adrecdHtde FHoDHTRE, [, MBS e V0T e30°FE3® eIy 230023

29 3eBIE) 95 e35TBBITD.

3. INTEREST TYPE / 208 =300:

Annualized Rate | Applicable Annualized [l Floating Rate of Interest/ g3peé3on® 208 &3 [

of Interest Rate of Interest Fixed rate of Interest / &3 208 @33 [Dual Rate
9 & o Y
&F3 208 T Zf%;“;m“ SR&EB Loan/ c,oher* BOB eentrizh

If availing only Floating [1 BHFL FRR Linked / ©03° e3sAd)a3 223D’
Rate of Interest, Type of | azsesosesos [1 REBLR Linked/ ©0z° esAdyas

Iggggsét@eésons Al ) BORDDOT?

B0, BBA3NZFT, 08,

B3 APNKD

BHFL FRR Linked” BHFL FRR / D23°053°50e7° dgesoseso® + Spread /
ggigrgggt;of Interest %@6 = Applicable Floating Rate of Interest /
DT80 DTS €9:3,030e070e3 FRPees3ont )8 &3

esNAa3 RPReeson® 0B 38 | —————— %+ _ %= _ % per

annum / 3,3 SRS,

REBLR Linked Floating REBLR / e30592)0e%es0° + Spread / %{35 =

Rate of Interest
309D e*e30° Dozs

Applicable Floating Rate of Interest /

Bpes3one 2ATT €9:3,0003070e3 RRee3on® 08 B33
______ %+ _ %= __ _ ______%per
annum / 3,3 JRES,

Fixed Rate of Interest | ______ % per annum / 2,3 SRES,

B 208 33
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"BHFL FRR shall mean the Floating Reference Rate as announced by BHFL and shall include but not
be limited to Salaried, Self-Employed, Sambhav (Salaried/Self-Employed) or Unsecured Floating
Reference Rates, which shall be as updated on the Company’s website www.bajajhousingfinance.in
"DANFIFTRO® DFESTST® 0BT DDLFDFT RO HedT03  PRee3on® SHEY, BOR) oY

DEA30ETID, Joho entdReNnd, B0zl (Fo2dw Br3odn=3=ah [Fodo eutdaened) e 2333 383
RRee30M® BHBRE BONPRY, 2.%100BHIW, 5133 9833, 23508, RecINHR) D). AW B0 3236%&6
www.bajajhousingfinance.in 3¢) esz3ees® 3508308 esNTHIT.

Dual Rate (Fixed + Floating)/ cd)obe* &30 (&3 w* + Ppetsont)

Applicable Annualized Rate of

Interest
e_s)ddojomrbd D&ES T3

Fixed Rate of Interest during Fixed Rate Tenure followed by Floating
Rate of Interest during Floating Rate Tenure
B F0R 9300DE) BT 20BEIE So33 RRee3ont B33 e9z300he)

RAeE30N* 2BTT

Fixed Rate of Interest during
Fixed Rate Tenure

B B3 9300DE) HE T
Alzlale

______ % per annum. / &30&¢e3 / Monthly Reducing /[ 8on9n
B3B3

Type of Floating Rate of
Interest during Floating Rate
Tenure

RWeE30N® oW e93H0E)

RfRee3one BB @,500

[J BHFL FRR Linked/ Qaesfazmaer odgpfesoeso® ozt [ REBLR
Linked/ eso*adaer®eso’ ose

BHFL FRR Linked” Floating
Rate of Interest
DNLIEDTINO® DT eIT®

HoB? Feeson® w83

BHFL FRR* / 223°5550e3¢ dagesoesos + Spread / fgg)css = Applicable
Floating Rate of Interest / e9s53,03>z30ma3 S3Reé3on® 208 33
______ %+ ______%=_________%perannum /8 IR,

REBLR Linked Floating Rate of
Interest
e30°9DDe*es0° DoTE FRee3one

REBLR* / esT?Q2)ae%es0® + Spread / R"g_,)cas = Applicable Floating Rate
of Interest / e93,03z30mda3 BRee3on® 08 33

ENT7: 1~ o J P — %+ ______ %= ___ % per annum / 2,3 JRES,

*The Borrower agrees that the Annualized Rate f Interest shall be computed basis the applicable BHFL

FRR and/or REBLR applicable on date of commencement of Floating Rate Tenure.
*2Ree30n* BOW 9230 9,8023:300 DN00BTBOT) e9:3,030e3070E3 LIDLIRTN® DFFESTESTE ) (9330

30" DIV 353000 30ee3 &S 228 B30SRY, 638, HBLIMHZLS D02NTWRY, TOOTPTD 2.3) FT.

"BHFL FRR shall mean the Floating Reference Rate as announced by BHFL and shall include but not be
limited to Salaried, Self-Employed, Sambhav (Salaried/Self-Employed) or Unsecured Floating
Reference Rates, which shall be as updated on the Company’s website www.bajajhousingfinance.in

"DANFITIDO®  DFESTST®  DOBT  DDLFDFTTRO®  FRe&DToS  PRee3ont SPSRE BOR) <o

DEA3ETID, Jodo eVtdeNned, Foeder® (Fowd 33 [/Fodo eutdaeined) eswee 3338 C&3
Reeson® SHVRE BONYY, 2.911100BIT, BB 98, 3598, ReDBNDHDY). AT BoTAOD 323°:e3°
www.bajajhousingfinance.in 3¢) esz3ees® 3508308 esNTHIT.
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Date of reset of Interest (if any) / 208 033y &HHrBP0BAIT BT203 (adsF)worde Agd):
Modes of communication of changes in Interest Rate / 208 G303 22@e3:3 201} 39S
AOINb:

BHFL is entitled to revise the interest / EMI rate upward or downward from time to time during
the loan tenure, and with due intimation to the Borrower, due to changes in BHFL FRRs or
Sambhav FRRs or External benchmarks (for external benchmark linked loans) or REBLR due
to regulatory requirements. Any revision in the rate of interest is effective prospectively.
Other components of REBLR Interest rate type loans can be reviewed once in three years and
changed if required. BHFL shall inform of such change in Interest Rate by sending letter to
the Borrower on registered communication address/ mailer on registered E mail ID/ Message
on registered Mobile No and/or by updating its Website. Such communication through any
two alternate modes of communications mentioned above shall constitute sufficient notice
to the Borrower. If such change is to the disadvantage of the Borrower, the Borrower may
within 60 days and without notice foreclose the Loan account without paying any extra

charges or interest.
Q00383 €9538F3ND0TN DT DT D® DFP°eITRITTIR 95330 TB0gIed® eesT°esTIR 95330

20®; RBoBNRY (239 23023°3wEE Dozt SeeTNIN) g STRDNS TR
BIBENRD0wN, Seer® e9BPODE) Towzoed, DB [ AN0D BRI, VO TP VDD
DOR,OTen DBOPRF 9BEINDIZW. 08 BOBHS 0dcHde H0=|IEBBD JDegSesoN
e93,00rH3W.  esTFRDDe%esT’ DB BB Bzodn Beednd W33 903N [wed
SRENIR0D, TOBeDTOBD Dy N3 eIFT 0TIIONTVBTD.  DNLFAF NO®, [IOMPTT
R0e000dl8 JPITE, BI, LB BT, 30T A-zeer BN e ZPTT Rweers |
000030003 32 JosdR Towded IS Rwd I [e9es0 9TV 323 TE), eoziess®
o) RBwewd B BEeRE BEE0d) 27 3VMIW. Hee),0rd adesd)tde DT Ta3IeEad
QIR BT TIOMITON 2330838 VeRET TR, ToBERY, 3983 Dot BONRESBMHIT. e903®
2BIIEB03N TIOTWTT LIDIRDBROSN FTEIDET, TOMPBD 60 ASNY 2,81 ), ade)cde
3523),330 Bre),N%d e953e0 0B 0, D3T3 A350e3)E3e BP23R er3Ld e30exs® e952083:Y, RPCT ERET
EADICIAL VAV

Moratorium or subsidy/ &3»33eedado eogizse I B:

In the event of any revision in the Annualized Rate of Interest, you have an option to switch
your loan from floating rate to fixed rate and vice-versa at the time of interest rate reset.
Conversion charges for switching of interest rate types between floating and fixed rate loan
are mentioned under Fees & Other Charges section below. Also, it is clarified that upon
conversion from floating rate of Interest to fixed rate of Interest, the applicable fixed
Annualized Rate of Interest shall be 200 bps i.e. 2% (two per cent) per annum higher than the
floating Annualized Rate of Interest applicable prior to the conversion. Conversion shall be
affected within 30 (thirty) days from the date of receipt of such request in writing from the
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applicant(s) and that such option to change from fixed to floating and/or vice-versa shall be
available for a maximum of 3 times during the entire loan tenure. Further, please note that
Fixed Interest Rate Type Term Loans attract Partial prepayment and foreclosure charges as
defined in the "Pre-Payment Charges’ table. It is hereby clarified that this paragraph is only
applicable on loans with Floating Interest Rate on Equated Monthly Instalments (EMI) based
'Personal Loans’ wherein the definition of "Personal Loans’ is as per RBI's circular on “XBRL
Returns - Harmonization on Banking Statistics” dated January 04, 2018, as amended from

time to time.
DONED ao@ dddQ 035953)T3e abo—-’a&dﬁojo éoaie,ﬁsde?o, zo% B33 RDRDBRoSI ﬁabojgcie?o K)ﬁaé

Sex° 9, BRee3on® BONOE HEE® WO, eHdy i, D3N TPAMTE 303,03, Jeed)
3008e0. Feesont ) $HBE FOR Beex® IBES 28 B3 IFRPRY, KBS HOS3e 0
2P, 83 PN et THA) B3T3 2rey,ned I25ona 9BODE) I[N, e9e)T3, Feelon®
28 3B00B B 28 BOF, BOBIEIR 3030, €9:3,03z30M0ES HFE® e B BOR) BOSIESA
RpTen e9:3,03Hz30M)E3 FREE3oN® ES 28 B388,03 B&eS, 200 DHT® €90T338 2% (TR Besto)
e95)BNDHIW oD IR DBTNG. €923 w3(0)V0d ODI3oN 03B EpedZADY, QLSO

89203003 30 (Dwe=Ry) AINY 2,917 BVO[IES 22900HADIW Y FTE0T PRee3on®
DRy [ e953e0 FHari03re de3eadrEzeN 20T3eIE3ES 330t €303),030 JoTdReas 3Rexd e9s3R0ODE) RO
3 2590 023 dDIW. BT, HFE® 28 BOW B,5000 €3e3° S0eTiRd BWwonad- w938 2He,Rwd'
BREFBEE) 239,809,308 230NBs FVONE W38 DY RPETTERETT® BHO,NPY, eIBAEDIES
D020TRY, BODHEEI), MDA, B3 TY0CMR,H® THTIT 30T F0BINY (VN0) 953008 'BIEZ®
Bee’ned’ e 33, 930HrdW Dot B3 DS IRDBILING, VBOEL), 'TIES*
BREITIV' 2398 Sed) Fo0TOE, BB 30BE08, 2I[0 04, 2018 BJ03T "DTEReITEDE*
DE3REE - 239,080M° e908e908M% 3ee3 TFDF003" e30°DER TVBYE T 23,500e30NT3.

4. LOAN TENURE / &30e=¢ 9338 — months / 3ongd

Dual rate / 1:4)603.)2:‘ a30:

Fixed for / 38 cs® __months / 3onon
Floating for / g3@e&3on® | __ months / 3ondn

Note: ‘Loan Tenure' mentioned above is inclusive of Pre-EMI tenure, My EMI Period, EMI

Holiday Period, if opted. Pre-EMI as applicable will be chargeable from the applicant(s).
MeDAR: 2deed 39Ter 'Boex® e9a3)) 03w B0233-8N08d 933, VR, VN0 9238 T WNDOD

BoOde 930 e30d), BBPYT, TR, 2P P0RDIW. 9F,03emE08 BN0233-QN0) eI
923639301 PTVHIT.
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Purpose of Loan | [ Purchase of New Property / Builder Purchase / 30 esQ
applicable for Home 00D DeT* Bed

Loans (Please tick the | - 5oir _ construction / 030 deIoEED
appropriate choice) .
2oe®  Snessndn | [ Purchase of Plot and construction of house thereon / &g83°

e ohords Sred3 00ed) I, ITTE) D AIEED
em‘%e"” (dq})g)é&gs [J Resale Purchase / Purchase of Old Unit / &)da3500063 20ed /
=g esodobdad e3s¢ | BFADH 031AIEFS 0D

=%8)

Purpose of Loan | []For cases where all Borrowers are Salaried Individuals -
applicable for non- | Personal Use / ©¢33 ToeNMoBnh 802)% &adws & 8riwenNdhas
Home Loans 2oTIENIN - %oi){_’sﬁ PAL>LS
DONS-BReIs . .

3 U For cases where even one Borrower is non-salaried or a Non-
dpenid Individuals - Business Purpose / Use / 2.2) Soermodde 363

eoFobmorba BReR® | 3506 S¥abn erm S3nven SoBRendn - DT eucks |
evided o3e3S*

*Illustrative list of loans which shall be classified as loans for business purpose
*DRVD® eededda,N BBE e nwvon SNec8D[eNE e e 305038, we;

Lease Rental Discounting Loans.
3R 250813 003503 BReTd.

Loans Against any Property availed for Business Purpose / Use such as Working Capital, Debt
Consolidation, Repayment of Business Loan, Expansion of business, Acquisition of Business
asset or any similar end usage of funds.

SBEOTE BYEEIT, To® 2.NPBTE)S, DIVT® Ber® eHTHTRY, DA IJTES, DITTE 30D
9,0es €930 Pore* N earde Ded0d) 03rc)cie 903 P¥EAOZH DA VLIS [ wPEMN BB
38 2edS Sresn.

Loan for purchase of Non-Residential Properties.
BV303e33 /NP, DHOeDTen Boexs.

Loan against security of Non-Residential Property.
S0303e33 3303 233303 =3ree3 Beexs.

Top up loans for Business Purpose / Use such as Working Capital, Debt Consolidation,
Repayment of Business Loan, Expansion of business, Acquisition of Business asset or any
similar end usage of funds.

SBEON® BYREIO®, To® 2NRBRIE, VAT B0ex® TR, DAIT® VTS, DIFD® €30
9,08 e953e0 Pore* N earde De30d 03rz3)cie 903 22¥E003B DIND® evTied [ 22¥EMoN E39°
e955° €36 .
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6. INSTALLMENT TYPES / 3033 dgnid : Monthly / &3333
[] Term Loan / &3335%¢ e3nes.
[ Flexi Term Loan. / &3 &3 eSnexs.
[l Flexi Hybrid Loan. / 33 3 82 ts° 0ex®.

Adjustment of payments done by customer to loan account / 0ex¢ 98208361} o83 =B
TR 3N BROWEIS:

I. Term loans (including Flexi Term Loans) / &3e35% e30ex°Mied (33, £33 e3nexned [5edx03):

a) Customers making payment through any mode other than the payment gateways (i.e.
RTGS/NEFT/IMPS/UPI etc.): Credit to the loan account will be done post receipt of the clear
funds by the Company, (Normally same day except in failure transactions).

a) 2933 13e63%E3eNnYR), BPTDBBR (90038 30BN DVVNFEI[ DNOLHNT®[03NQE AIYD)
23e8 0359e3)23e IGIRE RUVT 3B IR Mo,BIR: 303N F0ITE Hote® B3T3 Fo3T (DP02d
EDNBITNIVRY, BRTVDTB Doz3ioxieoN eatde D) e e9820e3°R B3E3° eHoBEeHIT

b) Customers making payment through payment gateway (e.g. bill desk): Credit to the loan
account will be done on receipt of funds by company (normally T+1day wherein T is debit date
to customer account).

b) 38 RReestede (eutoe. bill desk) Sape)3 938 3503 M,BIT: FOBIOZW BEITIRY, BB S033
(TR eoN T+1 B, 98 'T' MEsT e9890E3°S t32e3° DT008=30NHZTI) BBeexe e9520e3 1 3,B3e3°
SerBeRHIT.

c) Banking holidays are excluded for computation of credit period as funds are not received at
company end hence it can be more than T+1days. Customers are advised to check specifically
banking holidays before transferring money through payment gateways since there may be
more than one banking holiday, the difference in debit to customer bank account and credit
may go beyond T+1 day.

c) 30mA03N BEITY, WBc3oDEIe ADR)BO0R FRE® 930D €359,23983€) 239,080M° (OIADIATNALE VY
BRCNBHZE, er3dord B T+1 OINON0Z He3NTBW. 2,0038,08 e, 239,030M°
T230RSN%D YT0BITF 00T Horie €903 BowLIeNYE) My,Bss 239,0%° €952083° 13e3° esrHs DI

23 oA e9820E3° 8,383° ezl HTW Sa3 T+1 BTB,08 B2y, TR endBILTF 0083, o33

Ree3sa3enied BB B E3VTH/O® 3EES BRTEeD M,BBD 2390807 T2AINPRY, FOO3IN
B03eDT23eF0rD FOB TSI TI.

d) Transactions where customer account is debited but credit is received with delay at payment
gateway’s end to Company due to error in payment gateway, credit to customer account
would be given on day of receipt of credit in Company’s account.

d) M,;®BT e98°083°3) t32e3® 3N, e3TIT 0033 13e83%3e T3 A0oTIN BoBIN e IP02)z30m0e3

ERRENTIY BoBBERE), BoR TR SREF BT DIBoD MBT F0EER §RES

LN

Qererd3a.
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II. Additional conditions for Flexi Term Loan where Loan amount is greater than Rs.1.00 crore / e3ex¢
X033 3. 1.00 Eee3Nod 9BBzaNTE 53 3, 83e35% e 323)z30 wW3ynd:

a) For flexi payments cut off timings would be 1 p.m. on normal banking working day.

a) T, 239030MN° BOTE DSToTD 3, 933N 363° es55° FH03de) TR, 1 roéd esADHII.

b) Amounts transferred prior to 1:00 p.m. on banking working day: Credit to the loan account will
be done on the same day [except payments through gateway, as mentioned in clause: I(b)].

b) 239,080m® 3030 DIToD R, 1 noédnn ReBen E3,0550° SreRT BRINR: wde I
B0ex® 9520351 ER3E3° 3BT [H0e38 11ee3°e3e TPOT oIBNPBRY, BPTDIBBR, RTJY;
I(0)]-

c) Amounts transferred post 1:00 p.m. on banking working day: Credit to the loan account will
be done on T+1 day.

c) 23 080n® 3033 DIT[oDd R, 1 ro&303) S033 E39,95H0° FBOE 3RIND: T+1 ASTod
B0ex® 932083} §,R3E3° BRI T.

d) Payments done on banking holiday: Credit to the loan account will be done on the next
working day. Customers are advised to check specifically banking holidays before transferring
money through payment gateways since there may be more than one banking holiday, the
difference in debit to customer bank account and credit may go beyond T+1 day.

d) 239,080n° T230 D[N0 35orEeNT Hoz38MD: 30D 300 BITord Beex® 982083 B33
BPBOINZT. 2,038,038 B2y, 239,030M° T2PATNLD ACIBIWIFO0T HoNw €903B [oWRIENIE)
MO,BBT 239,05° €9F0E3° 3E3° 3D I DR, BoBAOD €952083° FBE3® 3113 ST Sdded T+1
033,08 Fed), BYR NDBILFO0T 938 130e3%e3ene B BED €3,50° 39T BTN
MBI 239,030M° Be5INVY, SO03N HBedT23ed0rd Jers Jerdeorh3ad.

e) Transactions where customer account is debited but credit is received with delay at payment
gateway’s end to Company due to error in payment gateway, credit to customer account
would be given on day of receipt of credit in Company’s account.

e) MY,BBT 9F2083°€) t32De3° esNT3), 3TV 0933 13e83%e3e TVHJAoTIN BN ,B383° DP02)e30m0e3
€309 80 NS TVoBIeRE), BomR) €9F208FIE) SREF 383 DITorDd MIBIT e9F0E37 5,383°

EN X

Qerdend3a.

7. SECURITY / 2333

e The charge created / to be created against the Property/ies offered as security in favour of
BHFL and / or any other collateral / security as may be created in favour of BHFL is/are
considered as the security of the loan, which is detailed in Loan Documents. The Security
shall mean and include mortgage, guarantee and any other form of security as deemed fit
by BHFL for securing the loan and submitted by the Borrower accordingly. The Borrower
shall produce such original/copy of title deeds, documents, reports as may be required by
BHFL.
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¢ DAFIF*RO* R PB3 BRDRE) DeBeNT G0 9TBWI/2333 TRBTE), Ddes* DD 1
8083e50H AFEOIDS e33/1e 23ree3 T233e3053 /338D 2He),53:3,/20e), B, Beed 2333
Q0T BONESTHZW. ABY, Be® weB)hoerNYE) S0TPNG. DdesFamaer R Boex®
BB BT DA 23 938, 9MHEIEIN ToMaT BRE O3595)T3e €933, 43930 95330
238 a3mccde Bed0d 23BZ0DRY, 2333 oD HONE3BIHZW.  ToLMITD DI DFR® R
o3 DT £383e7° Bet, BaB)YEN0E XD SHRA) SN e T,3/33) B30HRY, I T23ed>.

¢ The Borrower shall bear all the charges payable for the creation of said security and shall
take all the steps required for the perfection thereof.
o BePR 3B 303 T3 23eTT e BO,NPRY, TeLTTD 230236 ) BT BOR SN

eINZDTE e BFDNPY, 9DVOT3e.

NOTE: If it is an Unsecured Loan, the aforementioned clauses w.r.t. to security shall not be
applicable.
AHAR: e DIZIB[E Srex® NGB, 23337 [o20IT  RDew,ord =WOHNWD  w.r.t.

93,0023 0.,

8. INSURANCE OF THE PROPERTY/ BORROWER(S) AND VALUE-ADDED PRODUCTS / esd /
ToOMUT ARN,3RE D) 3326, [BDFI o @as R

¢ It will be the Borrower’s responsibility to ensure that the Property offered as security, is
duly insured for an amount equivalent or above the loan value from and against all risks,
with BHFL as sole beneficiary during the tenure of the loan. The evidence thereof shall be
given to BHFL whenever required for by BHFL.

o 29Q0DR, B3B3 CRDTE) Verdra3 Bow3eBEL), 3R SR0TWT eSHHTRY, BTN TIOTOTRD €3
23303 e Brerx® BrIE, Vs i 938,038 B2 WVPIT ARR,TRS 3BRT3eB
Borto e 9z3R03HE) e9TIRY, e92IIRVE BR), BORIEIE 230N DD2FFDFRL® Sc3e esNTe3e.

BHFL R eaﬁ:%é zi’)cn%ﬁ, eadéé To220033 e-sqmdﬁ%ﬁdgi 2 DLIEDTENEIE 13 derde3e).

e The claims & coverage will be governed in accordance with the terms & conditions of the
insurance policy issued by the insurance company.

. ‘amédaf, BOBIOVOT eI 'amééqf, DDA A0 B, WBNPR eodrdeassoN,
%ejdssﬁ%b D) BTz 9, NS EoeandZTE.

e BHFL offers enrolment, only to its customers, under various Group insurance policies in
the capacity of a Master Policy Holder. The role of BHFL is limited to the effect that it only
facilitates at the request of the customer to apply for an insurance policy from the
insurance company. However, the decision to issue an insurance policy, provide requisite
insurance coverage and settle any future claim under the policy would solely rest with
the insurance company only. Insurance is the subject matter of solicitation, and the

Page 9 of 35
BAJAJ HOUSING FINANCE LIMITED




B FINSEV
BAJAJ

Borrower has considered availing the same voluntarily. BHFL holds no warranty and does
not make any representation about the insurance product, the underlying terms and
conditions and/or benefits of the insurance product, the manner of processing the claims
by the insurance company. Further, BHFL shall not be responsible for acceptance or
rejection of the request for insurance policy and/or claims, the manner of processing of
claims etc., in any manner whatsoever. All or any grievances in reference to the insurance
policy will have to be directly taken up with the insurance company only.

0RQ0° WIDRITNTT TIDFES, 38,08, 33, 2edled AR,B N DoOINS 9BODHE)
DI DO® I, MBION 508, Jeeorded wBNWIW. DDFAP RO I T MBIV
310608 230e81 ARR,BT, FoBIADOW AJR,BE, WD 95 | RIS, T30, JecSTNT.
&smrirazs, 'afdfaéé‘af, TR0, Ve | eaﬁézsaad '&Ri@ﬁﬁf, BR0° BN D) TR
e9B02E) R[odI DINFE)  adse)c3e %e}abe e9RY), X3 @I APET TVOTPEIE N
BRR,3x Bomdodcde SATHIW. ARR,BRT 2,00 BeDED DeRODEINE Horw T3
3R, BWDERYLD FJ0300z308e30N APEOITHTYT.  ARR,BRE, BT, B8, To20RIT
QoD Y WD 3 [e9idaso s 'amééaf) T,BTES 2,030e23NnD Tore 'amaéaf,
BOD €3 é’gdfﬁgidgl 3,3,00RRIVDRT DHOIT 23083 DI ad)Tie &3900€303>:,
300 ), adseed)cde m_,@:’i)dé Do, ABVT, 'adfaaéag D0OR Boario (€953 ﬁdds‘*
S0  e90NeE8 950 83,3, é’ﬁdssﬁ%}dgl B,3,00RRIDT DT, 'aaazsﬁﬁﬁ@ﬁ
DBPIP*DO® oddHcde DeBodhery 2e30239003NT)NR),.  BRR,BRE @D Fo220RRT
QY BP0 0ee BRD  DRIRINFY,  ARRTYE Foxmdo3eodt  Fedwen
ARBORBERY 2.

Value added products are the subject matter of solicitation, and the Borrower has
considered availing the same voluntarily. The role of BHFL is limited to the effect that it
only facilitates at the request of the customer to apply for such value-added products
from the service providers. BHFL holds no warranty and does not make any
representation about the products offered, the underlying terms and conditions and/or
benefits of the products, the manner of processing the claims / services by the third
party. BHFL shall not be responsible for acceptance or rejection of the third-party
products offered and/or claims, the manner of processing of claims / services etc. in any
manner whatsoever. All or any grievances in reference to the products availed will have
to be directly taken up with the service provider only.

355’302@693 DBENL 23eRE YROD DR0NTE ) ToOTVTRY K,03)0e3e3E3AN0T 9B

DEDERYEL IONBDTY.  DNFOFROR  DZeY) AGE,  RedINS, A eaw
RPBB000T e903B [IP)[HES W,EENONT e9&)EeB° Y Tew MyEE3 E0edE0D dedn
503, 9535038 eBZW. DLFDFTRO® 030YHE3e a30300DRY, NN I WA
DBZENR, 655398:30N3E AoDHDRR ) RBZHNR% ) [e9iee TBEENY 3,030,
Bt @03 a0T BRRR | Beadnedsy, &3,8,011000e HIa 221} odrecd)tde 9,386
Qe)DY, Jedend DIy [eomew § e, § ied [ Bednid Bgodad oS
YHONTY, odoP)cde Ded0Dhe) JesdTen e9Ferd ITVVOTED DNLFDFP RO 235392590
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BR0DDR)DE). 023 ,BFENRONR T020HRT0S HeX 90 035)E3e BoWBPTINHY
Rede30N Feeso PTBwCTBR0N 303, SRchEeY 3ezorh3n

9. CONDITIONS FOR DISBURSEMENT OF THE LOAN / &nex¢ 303 @ddynied

e Submission of all relevant documents as mentioned by BHFL in the Sanction Letter, Loan
Agreement and other Loan Documents;

o 02T B3, 0ex® 25300 A, AST et csaégéﬁgoéssﬁeée?q DNBEIHRO® TRIJIDR
DY To0H3 m&éa"ooéssﬁ%ixigl BORDI)D;

o Ifitis a secured Loan, the following additional conditions will also have to be satisfied
by the Customer / esddmozdh OIS eloex® esAd8 MBI B3 HOY He3)TO
ROLI), 33 ﬁp%ﬁﬁe&:

Legal & Technical Assessment of the Property;

33,03 Emﬁﬁzocg B 39033 339€)T00D;

Clear, marketable and unencumbered title of the property offered as security;
23033 CRTBE), derderonad esR0 JE, 390T03E], o&raerizs R, 20363 é?gjésevs;

o If the loan is a Home Loan, proof of payment of the own contribution towards the
purchase of the Property by the Borrower has to be submitted to BHFL;
0 2,08 e3¢} 9T BeedF e SN, TowmTD 3R 0N Sed, B,08 BRTN DeBTHS

20D DI RF RO R F)Toed B 23edd;

o The construction carried out over the Property/ies has been undertaken as per the
approved plans and as per applicable laws/bye-laws/rules and regulations;
o R0 /NP IBAT Aeered FoHMONYRY, 93D TR Tone e93,030e50m0a3

B/ Z%GJDr{%i)/ QoD B, WY &, FoTe3e %ﬁm%@aﬂd;

o All required approvals (including, but without limitation, the approved plans and the
statutory approvals) for the property have been obtained and submitted to BHFL.

o &R TooRRAT DY NG IRETINTY, (93 ReDI @I NLh Y BTG
2923003 FeDW03, e3TT e9zg B e R1ecdTa30Me3) BBTHBNY,LINT Bone DLz aFpeer*
1 8 BeNT.

10. REPAYMENT OF THE LOAN / e30ex¢ SHdro=33

e The Borrower agrees to repay the EMIs/Monthly Instalments and the other Outstanding
Dues to BHFL on or before the respective Due Dates by any of the repayment modes as
set out in the Loan Agreement or the Top-Up Loan Addendum, or in such manner and at
such place, as may be agreed between the Borrower and BHFL.

o B30eR° 2R OBRE) eI E39T°-e95° 308 e92)0BHE) ANDBBITHS 03r0eHtde T3

QPOVT SRVT e9GI0 ToOMIT s3BY, DB RF R YRTR 2HTT I D), IPIITY,
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RIS D033 953 933,03 w02l EMI Rfed/33083 303dned 13 930 2503NRHy,
DTS B[EN DN DH° DT 1} TOMTD 2ue3) S9T.

e BHFL may, at the request of the Borrower in writing, agree to change the repayment
mode. BHFL may, at any time, in its discretion revise the repayment schedule in its sole
and absolute discretion and notify the Borrower in advance accordingly.

o DDBWIPDO®, TOMITT 0B BATJEW IJ03 2eBR EHTHTIBS DRI, 2BATEN

2 BRFRABOD. DBFIF'NF, 033)c3e FODRE), Bz, 03 HF) FoTPEE dedeedF0d
208} DT3B Wewoe3 0D, BORDTDID Y 9T, TIOMITOR Bw023ZesaN
RPTBID.

¢ The EMI/Monthly Instalment amount shall be arrived at so as to comprise the repayment
of the Loan Amount and payment of Interest calculated on the basis of the Interest Rate
within the Loan Tenure. The Borrower agrees to continue paying EMIs/Monthly
Instalments until all Outstanding Dues under the Loan have been repaid in full to BHFL.

. deeeF 303 DR PRE0E SR0E SkS B30 LRALRY, RS [HREYA

DTITVEN IRDBPONIE0S YN0E/ T39AT BoNPRY, AFEDRIeD. DI NH D* 1R 2593
R[eI[IY,  RPeEN  DDTRZ  BRRIICNR  AD00/BR3 30T DSIADY,
B00THES0TeN TILMPTD 2,330

11. BRIEF PROCEDURE TO BE FOLLOWED FOR RECOVERY OF OVERDUES / 323%68 2303NYRY,
SoI3adhen wTOT3ez0r Vo G

On occurrence of any event of default as mentioned in the Loan Agreement and other Loan
Documents (“Event of Default”), all outstanding amounts owed by the Borrower to BHFL
shall become payable forthwith and BHFL reserves the right to undertake such necessary
processes/measures to enforce its rights under the Loan Agreement and other Loan
Documents including but not limited to charging Default Interest for the delayed payment,
recovery of over dues. Further, in case of a secured loan, BHFL will be entitled to enforce the
Security in accordance with the remedies available under the Law. BHFL also reserves the

right to:
BRex® 2,00 ) VS0 Bed® aB)H0EFIHE) evedesddTod adeedHle Bepoer, ("Rempoes,

TorIE") RBoZ3AIWN, DAFIPTNL® R Aededesord ey 2303 R[PINF, &3 BRESe
29238:323e5orHZ T ) €908 FoTETE) B3eR® 2.70T cHZTT 30exF aB)H0E TS 9B0HE)
BINHT BH),NERY, 230D BROT P02 TR Beoer, 8B DD, 2308 B[JRE
BRRRTRY, 291100808 &3 BB, 3398, ReDBINTT AYST BHNPY, = Sopeas
®B), DDFAP'RO* 1§ 9DIZW. 23R, elesordde TZ3 Brex® esNGE), FoRAIS] 9BODHE)
023,33 ROTONRONR e9rHeIzIN 3&@66&%033 230e83 980T 23T0NRVE BB, DAL IH'DO® 1
ADIZW. DI D R A W33 BR),NF0IT:
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Accelerate the repayment of the Outstanding Dues including the Loan.
Bex® Fe0B03 LLPNTHZI 25931 THT03B03HRY, 2HTBPDTT.

Place the Loan on demand or declare all Outstanding Dues payable by the Borrower in
respect of the Loan to be due and payable immediately.
e30eR T3 MON 23eBB WRIT)TD, €930 e30edN To2Y0RDITB03 TIOMITT T[ORBT23eBT

9T R, B3T3, BFEEe 0e33T23eTT 2398 DOT FRPVEATDR)T.

Charge interest on delayed payment, applicable Penal Charges including Bounce
Charges, Late Payment Charges & Covenant Perfection Charges.

3BT D938, 23PFF Be,NW), WeIB T3 BN DY 2.FWAE 203 DONFY,
29100808 e93,03e30E Bord 2Hene edredd 208 0DRY, DRTeHIT.

Exercise such other rights and remedies as may be available to the Company under
applicable law during the pendency of the Loan.
edReR’ 2393 Jor3LIERE), e9,030E3MIES FISPIE) FoBAN oaﬁsci)dod Q33 DEY BBR,NLD D3)

BOBT 2INENPRY, PBBVTBIT.

Stipulate such other condition/s or take such other action/s as the Company deems fit;
BOBANR BT, AIR A33 RO/ NYRY, ANDTBOR T 953239 VST B,2:0MPRY, WTONTHT;

Has the right to disclose all the loan account details of the Borrower to RBI, NHB, stock
exchange, Information Utility, auditors, CIBIL and other information bureaus and any
other Statutory/Regulatory authority and/or any other agency authorised in this behalf
pursuant to any legal/regulatory requirements.

e30°2)2), DRI, TB° T5e3e023°, Wdd He3s, eSBEITTIRD, dDF I) 23ed adesdcde
BoTIG [A0D0ZE TPTT B [z B3 AEZID  FIRPNZE D003  9PTT
30003 a3eed)cde B30 DA TIOMITT ey B30ex® €982083° c)ICNYPRY, 208ToNBR3
®B,), BP0DT.

At its sole discretion, publish the name, address, photograph, Security details (if
applicable) and such other information of the Borrower as the BHFL deems fit, in
electronic, print and social media, and that such publication shall also include the fact of
such Event of Default; and the Borrower agrees that the BHFL is not responsible or liable
for any harm and/ or damage caused to the Borrower, whether monetary or otherwise,
because of the publication of such information.

33, 3,08 2323303 e3reBN, TIOMITT BID), P, RPeed e, 230330 30N (€93,0353933)

BeDT08 DB DF'DG  WRT, AIWED WHIODRY, DBTYITE, 0EF D), TIRE
BGFENPe)  [e3VwBD DY) 90 Seedt Bepoel; BOI RBwHI0HRY BB
[eDTVBIR; €903B 3308303 3,3e3e800E Jrered a3n)cle eSPET 9T VYIT T
3B/ e953e0 S8, BHFL 23230239888) 0T ToenoBdh 2.8 80%)890.

Take possession of the Property, if any, on which Security is so created whether by itself
or through any of the recovery agents or attorneys as may be appointed by the Lender.
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o 03BN JIRY, BBA0E3 TRTAE) 9EZTT, 9B, 3ooNodre e9ideds 37, 0830 nedoesnies
SR e9Ee30 TIVWIBT ReeDRTITTIIG €9EFVENY TPV TNeR BBRZRRYHTD.

12. ANNUAL OUTSTANDING BALANCE STATEMENT / s5o&£3 23038 23033 @seéaéoés‘

BHFL shall issue the annual outstanding balance statement to the Borrower at the request.
TOOMITT 0303 230eB1, LINLIFDTDL® IS 2308 83,0833y, VeI T3,

13. FAIR PRACTICE CODE / 53,03/0¢233 €9239,0303 B08%3

Fair Practice code of the company can be referred online in link provided below:

https://www.bajajhousingfinance.in/notice-board
FoBAOD méommg eaz,raassmﬁ To&3MmN e:aﬁmda%ei?o 83 Doz°® 30ed:

https://www.bajajhousingfinance.in/notice-board

14. CUSTOMER SERVICES / mo,®8 Jes3ried

E mail bhflwecare@bajajhousing.co.in

Qeers

Call 022 - 45297300

30 308

Online Customer Portal https://myaccount.bajajhousingfinance.in/#/home
esﬁﬁejss MO,®T pee3ses®

Branch visiting hours 10:00 AM to 6:00 PM

20331 23e63 Nerdra3 [

Queries raised through any of the above-mentioned channels will be actioned and resolved

for the Borrower within 7 working days.
230e0),088 035:3)t3e 235053 s Sedernt BB NP, [OBeDR), e9HNUY, 7 30T BN 2.1

BOBOBSHIT.

(i) loan account statement - Loan Account statement can be downloaded online.
Alternatively, Customer can obtain the statement by walking into Branch or even by
calling on customer care number indicated above.

(i) eBext e9820e3® Beed e3¢ - [eaxo IPNFBBE0HE) FBIT0S Bex® 982083 Heed 083y,
S GORE) PFZRETE® BPBEVBT. BN, M,BBD Zoadt Beerhzd s e 3red

RBRBAT MYBB FHa0330ed FBos3 B3 e350T)e3 SR8 FeesTed0E3y, B3ORITBITD.

(i) photocopy of the title documents - In case if secured loan is availed by Customer by
submitting title and link documents of the property, photocopy of title and link
documents of the property, would be provided to customer upon receiving a written
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request from Customer and subject to payment of applicable charges as defined under
Fees/ charges section below. In case of takeover/balance transfer loans, the request by
the customer for photocopy of title & link documents will be facilitated subject to receipt
of title and link documents from the Transferor bank/Financial Institution.

ee3er® R D0EI NS FHpeednesad - 2,000 BB MBID 80D E§E3e° B Hoz®
m&z@soéﬁﬁ@ﬁ% BOWD Rwees DTS eimeﬁdgl 2333, 30D é%ésess D) Doz®
Caa&zséaoés"'ﬁeé 203050, M9HB00T DD E0edS WBX 2093 Mo, HBON NeBLrHIT.
DY) HO,E HoR3IW FPNT  Qexd [BoRE  Jonde) [Bee3RTod  e93,03Hz3NDIT.
T,0e /233256353 £30,0°50° SRex nd Jordede), é%ése)"' DR, Doz® aa&éinoésﬁ'ﬁe}
apeedezadmoN Mt SO 30edEADRY, ERNTHT0° 239,05° [ Bz FoAOT
é%ése)‘ 03B DoB° B ED0EFNHY, BB 209 B3t3edBIN)D.

return of original title & link documents on closure/transfer of the loan - Original
Property documents received by the BHFL along with removal of any mortgage charges,
would be returned within 30 days of from date of full repayment / settlement of all loans
, provided all requisite documents are submitted by the customer(s) along with removal
of any charges registered with any registry such as CERSAI, mortgage (Equitable
mortgage / simple mortgage), ROC charges, etc.

(iii) Srext Rnzodh [ e30,5TO° BN 2.028Ie® deier® Honn Dozt woByDoes Y

TRTTIB - AYBT°DI°DE), BN (VR 9IBTION | VTP 93N, €020 BB,NR
Ro3r 0red)cde Seeored 9,RTICWRoN JpeoBed0dd 03)e BALNPY, 3D
BRIV 2SN M,BID DT INE; EaB)DEFNYRY, YT OTIN 2.9e),, DY
BRexiY Fper WSS [ Je330e3* DT0800T 30 HINY 2911 adeedHde eoros
BRNFRY, S BoBRTC B8R DLFOF DO’ TBW P 83 WIBYEDOEFNYRY,
803NBDIT.

15. GRIEVANCE REDRESSAL / 30t3)8»33 d=500r3

You will receive an acknowledgement / response within 2 business days of receiving your

communication
smésowsms& Rgse'o"b&cs 2 dédmd aairﬁqﬁe?q eR) &’3398@3 c:é)@eédsa / @3%0330535% @;56&@;6:

Level 1
03 1

We are committed to resolving customer’s queries / issues within 15 days (some of
the scenarios requiring more time will take maximum of 30 days). If customer does
not hear from us within this time, or not satisfied with our resolution of query, the
customer may write to us at

bhflgrievance@bajajhousing.co.in

J9e3) 15 D[N 20918 Mo,»33 o—"g)%/ﬁd)ﬁzsﬁe}ai& 20mOTeN zocjpmﬂdaed (35233 BSHaDA
eariéas&)doas g0 TN Ndzy 30 [N 3ﬁcb§fa%i;):_{d) 3 IODWRVN
ﬁci')oéod odcdde 233,03 200DPT im0 Me®ET BeONR B33 =0FZCNT 3@390

ANATFB, MBID) S Q) 28032030
bhflgrievance@bajajhousing.co.in

Level 2
03 2

If the customer is not satisfied with the resolution provided at level 1 within 5 days,
the customer may post his/her complaint to the head of Customer Experience at
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Bhflcustomerexperience@bajajhousing.co.in

5 BINR DN @03 1 dQ 2.BNVE BOTICROT M,HIT 3?)33, esﬁaagé, M,BIR 8@’@306
O 2008 msazsx’% On 3, BRTRY, ey, 33T
Bhflcustomerexperience@bajajhousing.co.in

Alternatively, the customers may write to The Head of Customer Experience at:
Bajaj Housing Finance Limited,

5th Floor, B2 Cerebrum IT Park,

Kumar City Kalyani Nagar Pune,

Maharashtra Pin - 411014

B03seEadz3oN, MA,BBD BPe3* DF5LeD0RT e0a)RON &3, 208032380T: 2023023°
BOHone a-"émqg OeE3w®, 53¢ BRE0®, B2 [5B2)a35° 2083 0B°E, B30 Q3 5@3595 Sna,
RS, ab&aoao—-’% & - 411014

Level 3
203 3

If the customer is not satisfied with the resolution provided at level 2 within 7 days,
the customer may post his/her complaint to the Grievance Redressal Officer at
bhflgro@bajajhousing.co.in

M,®IONR 03 2 36) 2.BNJT BROS H0ZTNT 2 035onFD, 7 OIN 291,
M,BBD) €33 [e3803 BRTRY, 3a); BIoTHERTS Je3oTEss e9fZ0R 1t BT

bhflgro@bajajhousing.co.in Alternatively, the customers may write to Grievance
Redressal Officer:
D03re0Des0N MEBER YRR 22B0DTT) B0ERTS D30 9QTO:

Hema Ratnam

Bajaj Housing Finance Limited,
5th Floor, B2 Cerebrum IT Park,
Kumar City Kalyani Nagar Pune,
Maharashtra Pin - 411014

e 30

2023023° HOROM® 300, Deoedre®
5 e Re0°® B2 [5e32),0 2083 DIB°F,
B0 E3 éeraésﬁ N3 )es,
domo:)o—"% &°%- 411014

Level 4
03 4

In case of non-redressal of the complaint to the customer’s satisfaction, within 30
days from the date of complaint, the customer may approach the National Housing
Bank by lodging its complaint in online mode at the Ilink
https://grids.nhbonline.org.in or in offline mode by post at the address given below
in the prescribed format available wunder the Grievances section at
https://nhb.org.in/.

M,B3ON Jeres esrHz308 BRTRY, BOBOINFE), BT IHIT BJ00300T 30 HINS
2,91, MBBD) e3°D° W) https://grids.nhbonline.org.in &0z shed esgzso
3R Qedend dvoTE,  P[EeTE @S [ed &SGR oS3,
https://nhb.org.in/ S 8>0tHEe8ENRY 2NTE) ©23dTHe3 ANDI IeF0DE) BeDH
BHROI Bweerd National Housing Bank e9:3), Bom3e 803D
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National Housing Bank,

Department of Supervision,

(Complaint Redressal Cell),

4th Floor, Core-5A, India Habitat Centre,
Lodhi Road,

New Delhi- 110003

T AIe* phelad ADNSIH

Q003 £d ) 23:e€),239083 9eI0&S,
(BRDT 0T d2am),

43¢ BB, BRETE-5A, 0B méabégeése B[oe3os,
e3ed) Becs,

S3¥BD - 110003

In case of any grievance/complaint regarding Outsourced Service Providers, Account
Aggregator (AA) services and grievance / complaint relating to credit information reported to
Credit Information Companies (“CICs”) , the above Grievance Redressal Procedure and

Grievance Redressal officer details shall be referred.
BEFF[ et 39080 [eado FPFB00NR [o220RIT 03n)cde BU8Y [, e9820e3° eaNiee3n®

(00) BeSried a3 SRES @b 0BINGR ("0IN") [OD RPROE SR’ [&HI
B0e0BRE BUB0/BRTINY FoTFEe), S 30T BHOHEATS BOBIT FEHEDTR )
20BA08 BOBT 9RBBDH JRTRBRY, Rewees.

16. GRIEVANCE PROCESS / @0t80383 =5,3,03
The below-mentioned process is followed when a Borrower writes to

bhflgrievance@bajajhousing.co.in See)maddd bhflgrievance@bajajhousing.co.in Y 2238woN 83
59800 &3,3,0303RY, 9DBOBINHZTI:

e Customer service associate reads the entire email to understand the customer query /
complaint

e M®®IT 3’9)% | BRTIJY, @d?d@@ﬁ@%&» M,®BT [€e30 PBIOTR VORYPEIE Qee® 9,
MAVCDle)

e Customer is out called to understand his stated and unstated requirements

e MXHBAD 33NT DI 393 eade%séﬁeéag Sfelovenlal @695@@&9%1,&» 9230,
TBoTBeTeNT3

o Grievance Team coordinates with internal departments to get the complaint resolved as
per the defined timeline.

o 0ERTS F0BE) AN Fo0eDI0E) TR0, H0BOTeD €30303 9e383NR PR JoIzE
plATVC A
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e |f the resolution is not possible within the defined TAT of 15 days, due to internal and
external dependencies, interim response along with timelines is sent to the Borrower.
* 30303 Forie VIV BaTtaniPoraN, 15 D[N 2.%MN [Be3RT 32083 BOTIT TG ENNTT,

DOMTON 55033 3,38,03 B) 3337 2359880DHRY, BLbHTBrHIT.

e All queries are closed on e-mail and via telephone call.
* OO BN, Weeer D) BeTwed 3B Bwew)d LLZOR HOBOTLPNTHT.

Timely update is sent to the Borrower in case of any extension required in committed
timelines.
B30N30, DBOTE FBor3e3e 200T0N T0TPTON BeHohE, BOO3IN e9e3ees® FLLETLINIT.

17. FEES AND OTHER CHARGES / &= =3 233 Be,nd

The Fees/Charges as mentioned below are subject to change at the sole discretion of Bajaj
Housing Finance Limited. For any changes, the Borrower(s) are requested to refer to the latest
Schedule of Charges, mentioned on the BHFL's website
https://www.bajajhousingfinance.in/notice-board, which shall stand applicable.

230083 FeBITE §exDd (31, 2)23023° TOION® gD, DeDEIETR F08 Ie3e2dN 2,893,
03395338 22TOREINS AlSt 39odew, T[OOMITD T3 ﬁzfﬁdéss
https://www.bajajhousingfinance.in/notice-board € RIS  2ees3  2ene
Rewazse3,0, BrerdelesoN DJ03, VD 9F,03E5rHIE.

The Fees/Charges as mentioned below are indicative of the maximum amount payable as
such Fee/Charge by the Borrower. The Fees/Charges as mentioned in the Loan Documents
detail the exact amount payable. Unless specifically mentioned, the Fees/Charges paid are
non-refundable.

83 3P IeDIT e [Boned, TwMTD HeRB8TBezorl N0 Hexd /BB BRIBY,
28NS, et m&)zsd)oéseﬁeﬁe‘a SSRART e [BHO,RRD, BE323eTT AT BRI,
BRI, ADET N IZeDTD [FE), 0e38TLT e [Boe,NPY, Do’ SeBS)NL).
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https://www.bajajhousingfinance.in/notice-board

B FINSEV
BAJAJ

Sr. Nature of Fee/ Name of When Frequenc Amount
No. Charge Fee/Charge | Payable y 303
2. ded/ord | Hexd /e | obesen 308,
So. piketor BID o3 3e3e
)
1. Fees for Home | Processing At Once Up to 4% of loan amount + GST as
Loan/ Loan | Fees / | Application &d)é applicable
Against Property | Commitment | ©&8¢87°
Se®[e3R) 2R |5,3,035 9:3,03)z30M0E3 B3
ey 3rvens Beo,Reb
2he,nd 233 2eyred
)
2. Fees for Top-Up | Processing At Once Up to 4% of loan amount + GST as
Loan Fees / | Application &»5% applicable
£3055-0955° €306 | Commitment 993;?,89536 e3ex® fx@éﬁ 4% [3R  +
2ve,ned Fees S, 9:3,03030)e3 DTE3
B3asm
2oe,nwd /
33 2o,
3. Fees for | Processing At Once Up to 4% of loan amount + GST as
Unsecured Loan Fees / | Application &:ﬁ)é applicable
f\_bdééase%d Commitment @3%39556 e3nexs ﬁra:_ép 4% [V +
e3edn a)e)éﬁ% Fees 362 eadcdoi)mrbd 2D0e3
B3 asm
2he,nwd /
B3 B,
4. Expenses to cover | Incidental On On Actuals
costs Charges incurring es3), 0 R edreed
DDE SOTVRATLD | 5,BoNT expenses
0orra3 2323 ried 2e,nd DTHTINE
DWDENY
ee3
5. Statutory Stamp As per the | Once Applicable as per state laws
Charges Duty/MODT/M | relevant 2eddy,
emﬁdaoc;p 2e,nR |oE laws t3edeadd BORPINS G3kople]
g, o 0020053 €9:3,00z5rH3 T3
@83/ 02,8363 BORPINS
/023 B30
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B FINSEV
BAJAJ

Sr. Nature of Fee/ Name of When Frequenc Amount
No. Charge Fee/ Charge | Payable y 303
2. Sed/omd | Hexd /e | obesen 208,
go. piketor BID To33323e
3
6. Switch to Lower [Switch Fees On Rate | On every | Up to 2% of principal outstanding
Rate E‘b@& revision rate + GST as applicable
38D 303, [233e500d Ale) revision 398 O] 2%  _3R +
N aTonleitt) BORTBoD | BB BT | esg adremorias BeamtEs
3yee3 20R,03
ady oee3
7. Switch in Interest [Switch Fees [On Interest | On every | Up to 2% of principal outstanding
Computation (e.g. |Bo®, Computatio | Switch + GST as applicable
From BHFL FRR to [20@3e5& n change =3
Repo Rate and 8 DBRSHD |08 DI 2% IV +
vice-versa) £359,230003 ee3 €9:3,03053071E3 233
wf  Smpncd 223030
AP 0TIV =3yee3
(ervzo0.
AN NSNS
DH° e8s0%e30° Do
B3pe 303, e9dese
23e3 BedadoN)
8. Mortgage MOF over and | At Once Up to Rs. 10000 + GST as
Origination Fees |above Application applicable
(MOF) (Non- |processing 25ed),
refundable fees e98)Bedx° de. 10000 S8R + B3
amount) - for B33® BT | I e odazrzod
secured loans 20ee3 Do2udF®
BRSO
2oe,ned
(D02.05°) (Ozsoc®
BSINT WBe3) -
0Z3 e RN
9. Cheque Swap |Miscellaneous | Atrequest | As and | As per expenses incurred
charges Receipts I @F3 | when DTN N2DETY 9T
235° D@® BONR DI 9533003
Re83ried D,
adsosont
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B FINSEV
BAJAJ

Sr. Nature of Fee/ Name of When Frequenc Amount
No. Charge Fee/ Charge | Payable y 303
3, Sed/omd | Hexd /e | obesen S8,
So. J,dex BJ3D Zo333e3e
3
10. | Security Swap |Miscellaneous | Atrequest | As and | As per expenses incurred
charges Receipts &3 @T90 | when QRTINS DDENY e930TT
JB.9,083 TYE® |3 e9:33803
2e,ned %ese,féﬁ%i) SR,
odsozsen
1. Fees on account |Miscellaneous | On As and | As per expenses incurred
of External / Legal [Receipts incurring when QT0ME RN e9DTT
/ Technical |Q03 expenses | 9833803
Opinion Q883N QDo | gy
2% [ TV | DDENS | a3aen
30033 9,03 3yee3
509 BHe,nKD
12. | Reappraisal of |Processing At Once Mortgage Origination Fees as
loan after 6 |Fees re- 2,00 2390 | applicable
months from | ®,3,03% 8)®, | application
sanction =D - (DI TAVIN] 2,0233e3>° 2o,
20023PTIBAN0T 6 098 8e37°3¢) €9:3,030e3rE3038
3one J033 e3eexs
e339€)e3598
13. | Hard Copy of |Miscellaneous | Atrequest | Per Up to Rs. 500 per request + GST as
Statement of |Receipts SJe) B0 | request applicable
Account e 2,8 [N | B3 8eedSR dw. 500 S8R +
0L YO |2e3 Bried B3 e 0ardB03
T/OTE T
14. | Conversion of |Conversion On On every | Up to 2% of principal outstanding
existing loan to [Fees Conversion [conversion | + GST as applicable
new product [BOSZES Bre), =3 2308 O 2% I8} +
(Term loan/ Flexi DODIEIOD OB [0D €93, O3ve0rdE Bdses
Term loan/ Flexi zee3 =3yee3
Hybrid loan)
SN 300
BRI DBEN
DOBIES (83
300 [ 3, €3e35°¢
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B FINSEV
BAJAJ

Sr. Nature of Fee/ Name of When Frequenc Amount
No. Charge Fee/ Charge | Payable y 303
3, Sed/ord | Hed/Dhog | obesen $eER,
Jo. piketor B3I To33323e
3
e[ 38, B
Soex®)
15. | Conversion Conversion On Event For Term Loans:-
charges for |Fees Conversion [§&3s Up to 3% + GST as applicable of
switching  from [@033eS 2o, [BOSIe[03 principal outstanding +
Fixed rate loan to z30ee3 undisbursed amount (if any).
Floating rate loan e3a35%e e3pe nOMoN:-
B e 333 eoTen 203 + I30IFT  R[eI3,
3060033 ({eh v lapiaiels) 933)
Rpee3on® 333 e930DarE308 3% [AR 4+
e 2DT%ES.
22T3€390TEN
BOBZED0 By, For Flexi Term Loans or Flexi
Hybrid Loans:-
Up to 3% + GST as applicable on
Flexi Limit + undisbursed amount
(if any).
23, &33% e N o I
BQ,z° e ndmoN:-
B3, D3 +I30I8 X33
(0359z3)zec3T R =lnle) 2ee3
eo30deorde3od 3%  JBR +
BOT%3.
16. | Conversion Conversion On Event For Term Loans:-
charges for |Fees Conversion [§&3s Up to 1% + GST as applicable of
switching  from [@0=33eS o), | HBOBZeS0d principal outstanding +
Floating rate loan z3oee3 undisbursed amount (if any).
to Fixed rate loan £330 e3pe NOMN:-
Rpee3ont 303 9N 2503 + Q30333
Befdod QB X033, (0359)TE3R 230)
303 deen egobaerbEed 1% &SR +
20T3e390TEN B
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B FINSEV
BAJAJ

Sr. Nature of Fee/ Name of When Frequenc Amount
No. Charge Fee/ Charge | Payable y 303
2. Sed/omd | Hexd /e | obesen 208,
Jo. piketor B3I To33323e
3
20330
ghe,nd: For Flexi Term Loans or Flexi
&3a3°e Hybrid Loans:-
e ndmN Up to 1% + GST as applicable on
Flexi Limit + undisbursed amount
(if any).
23, 833 SR NR 9T 3,
R, e ROMN:-
RJ DI I3 X33
((eviptvianiaiels) 2308) ee3
eo30DzrE308 1% B[AR +
2DTE3.
Note: The Company would charge
additional interest rate risk
premium by 200 bps (2% per
annum) over the applicable rate of
interest on your loan account as
on that date.
NRHAR: €3 D03 X)waéeiraeass
e939083° e eoFoeerES 208
303 ee3 o3 200 DT
(2% &.0.) B[O 08 TIoT O,
S,0e003)0 €93, DRI
17. | Loan processing |Processing On availing | Once Up to 2% of loan amount + GST as
fees - Flexi Loans |[Fees Flexi Term Zoﬁoé applicable
R3 See*dhe, |[BZodw B, | Loan or Beex®  R[edd 2% [AR +
Flexi Hybrid 9:3,000a39Me3 22DT°E3
Loan
R3, &3
e3oex®
wgm B,
o
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B FINSEV
BAJAJ

Sr. Nature of Fee/ Name of When Frequenc Amount
No. Charge Fee/ Charge | Payable y 303
2. Sed/omd | Hexd /e | obesen 208,
So. piketor BID Jo33Je3e
2
3oex®
BN
18. | Flexi Annual [Annual Applicable | Annual Up to 1% of the Sanctioned
Maintenance Maintenance | on Flexi | Charge amount during Flexi Interest Only
Charge - Flexi |Charge Hybrid Loan | c3o&ed Loan Repayment Tenure + GST as
Hybrid Loan DOXET B3 BAE® e, applicable and up to 1% of the
2R3, AT | NZeBe0 2o, | Sexs cSed available Flexi Loan Limit during
dIeBIO  Bow), - e93,03e0rDd the Flexi Term Loan Tenure + GST
E_o%% %@)a‘; 390 33 as applicable
B D08, DIRIDE 3, Seext
DDTR8 e9z3HADE)  &02RTIT
X033 1% B[R + e930daserad
B3 D) FJ, &3 et
930D 023 DB FJ, Sext
Q30D 1% H[TR + esF,0daerdas
GST
19. | Flexi Annual |Annual Applicable | Annual Up to 1% of the available Flexi Loan
Maintenance Maintenance | on Flexi | Charge Limit + GST as applicable
Charge - Flexi [Charge Term Loan | &o&ed
Term Loan XED R3, e 2oe), 023 AT P3, et D30 1%
23, ST | ATrBEo0 B0, | 3er® s3ee SBA + 9 0dErhEs BaTTE
AJeBdED  BO), - €9:3,030a39M)
2.3, 83a3% Soexs 33
20. | CERSAI Charges |Charges for | At Once For each loan, as per charges
(for Secured |[CERSAI application &&é levied by CERSAI+ GST as
Loans) registration e98)5e3° applicable
39,
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B FINSEV
BAJAJ

Sr. Nature of Fee/ Name of When Frequenc Amount

No. Charge Fee/ Charge | Payable y 303

3, Sed/ord | Hed/Dhog | obesen $eER,

So. piketor BID o3 3e3e

2
CERSAI  2heyAed [DREST DI 23  deedn, QREITEDTEN
(o3 eeor3edad QDI ASYALAY
SexnOn) 2be,nKd +2307%3  e93,03re0rH308

21. | Fees for |Miscellaneous | At request | Per Minimum fee of Rs. 500/- upto 30
Photocopy of Title cl;c—g;ipts SR Fgd request pages and Rs. 3/- for each
Documents  (for 2,3 3R | additional page thereafter + GST

£33N .
secured loans) 0 as applicable
egje3e®
8208371 30 ReNYIBR 3z Be, The.
Zpeednezadn 500/- 23) S0333 @3 2330
3rbensd 2o, De3d, B. 3/- + e adesendEs
(3333 2T%3
S0exON)

22. | Document Miscellaneous | Atrequest | Per A charge of Rs 1000 (including
Retrieval Charges |Receipts SJe) B0 | request GST) is applicable if original
on Closed Loans [Q3 B3 SR | documents of a closed loan are
(Re-vaulting Q8 3rid not collected by the borrower
Charges) within 15 days from issuance of

[0d  Seexnd
e wad)does*
DDDBBO3VDE

2e,ned (&-
@&),on® Be,N%D)

“Collection of original Property
Papers’ communication by BHFL.
ARBFIFRO V0T R es))

2ZNY Jon®ms' O3 JoTHS
Q3030353 15 OINGS,
BIOMO800E 302dT B10ed e
TBYE0EFNFY, TBon,&INTFT Te.
1000/- (GST Redxod) 3o,
9:3,030&3rH3 3
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23.Penal Charges / &3¢ ghe),nicb:

B FINSEV
BAJAJ

a) Bounce charges - applicable in case of bounce of EMI, mentioned in below table.
a) 238 Be,nwd - d: VN tde20er°I) ITPBIT AN 2308 Vor3rre) el odeordI .

b) Late Payment Charges (LPC)- calculated daily for each EMI starting from the date of

Unpaid / Partially paid EMI till full due EMI amount has been received, as mentioned in
below table. LPC shall be accounted on receipt basis. These charges will not be

Capitalized.

b) 3808 HoI3 2heynwh (DSEAR)- TRITE BT208H0T | 2Pnds HTIATW AN0od
esdozisiorhal I3 AaNoR 83 VAR tdevetRd) IRBAITBoZ AN0D FpLIr 2303

SISy, SBadwISER FRoBIoN S39,2508 IedernrdbIn.

DX R, B3, HoZeRrHIW. I BeRURY :Le3STE SorBworbHBe.

.2339803 esz30d Dees

Bounce
Charges
(for every
Late Payment Charges (LPC)" dishonour
(chargeable per day for every | of cheque /
partially or fully overdue EMI) ECS/
3@d=00 TSI 2e,nd NACH)
(D52 (Z3 2prid: eordzo 2P
Romprorsyon REbsd ed ghe,rieb A
Sanctioned Loan Amount an00n I3 BIE, o), (:3 =]
Shoeap0on dee 303 ABIerb3B) BRDTE |
002353
=,303e0cd
eI 3R)
HL Top Up
(Rs.) /Unsecured LAP
D25D (Rs.) (Rs.) (Rs.)
€T T [ | DOEDS( (8n.)
(>
333 dn.)
(dw.)
O&3(dn.)
Up to Rs 15 Lakhs /
de. 15 o3d=8R 3 3 3 500/-
> Rs 15 Lakhs to Rs 30 Lakhs /
> d. 15 ©gBod de. 30 oFRV=3R 10 10 10 500/-
>Rs 30 Lakhs to Rs 50 Lakhs /
> dp. 30 ©gHod 8. 50 oFRY=3R 15 16 15 1.000/-
>Rs 50 Lakhs to Rs 1Crore /
> dn. 50 ©30od 8. 1 &oess 30 30 30 1.000/-
>Rs 1Crore to Rs 5 Crores /
> dn. 1 2needdhod dn. 5 Bpeednich 125 125 125 3,000/-
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B FINSEV
BAJAJ

>Rs 5 Crores to Rs 10 Crores /
> 4. 5 2pee3dDod d. 10 Boeedrieh 150 150 150 3,000/-
> Rs 10 Crores to Rs 25 Crores /
> d. 10 Ret3dod dn. 25 Betdnidsidn | 175 175 175 10,000/~
>Rs 25 Crores to Rs 50 Crores /
> 8n. 25 Bnee3ddor dn. 50 Znesdnied 200 200 200 10,000/~
> Rs 50 Crores to Rs 100 Crores /
> 8n. 50 3nee3ddor dn. 100 Sneed3niad 400 400 400 10,000/~
>Rs 100 Crores to Rs 250 Crores /
> d. 100 2ee3dod 4. 250 2oeedrich | 11000 1,000 1,000 10,000/~
>Rs 250 Crores to Rs 500 Crores /
> dr. 250 &nee3ddro de. 500 2,000 2,000 2,000 10,000/-
Snee3ns=3R
>
2200 Srores ., 4,000 | 4,000 4,000 | 10,000/-

“The Charges mentioned above are as applicable on the date of signing this MITC. These
charges are subject to modification and the revised charges as mentioned on the
Company's website (https://www.bajajhousingfinance.in/) will be applicable. The
Borrower agrees that all the aforementioned charges are excluding GST (if applicable) or

any other government levies.
Aedree3 39T Breynith B3 D0eE3AN B ewda Bvos3Word e odhaserhydsl. 83 2heynied

SomorBR 2.9Te3DHIN D) SowmAodh SBestFes® (https: [ [www.bajajhousingfinance.in/)
39, S20eB3To3 o, 3 Dot wFobmerd3dsk. hed 3VAT aop, Do BoTEs
(e93,0z30T8) eogdzso 0drF)3e W30 TForD 2o, NHRY, 2,811 P0BDHTF) ) Ho2NTRY, Toerdd
%) 38

24.Covenant Perfection Charge (CPC) for Non-Compliance to Material Terms & Conditions /
) Aodhabned sHd) WODHRSR, ohTOTODHBH,A 2.53,080 TdFpear3d Do), ("AAR"):

The Company shall levy the Covenant Perfection Charges in scenarios of non-compliance
to material terms & conditions of the loan by the borrower. Various scenarios for levy of
covenant perfection charges along with their respective trigger points and levy as well as
discontinuation are as detailed below / ToemTD) E0ed3 B Aadbabnied sH3d) W3RV,

29TOTODS J)[eansdd) o=ty JoFRear sheyndd), IDWIA. 2z oBd BOFpeordod
Dondd), JDIen eFPHnYd To20HI3 TBeeds eodnid D) IPIE  Zone
B3R RIDIE300BAR DI BY[es8rid, IR I=0Zenna:
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F

FINSEV
BAJAJ
Material CPC (chargeable per
terms and . month) *
Sr. conditions Trigger Charge levy discontinuation | ®%% (3 3ondR e,
No. ) B 2he), IS | DRRBeRrbIB) *
3,30, Rodhadrd =) SABRPIDIS
ey 262 ® (Rs.)
CICE AT (dw.)
Non Home Loan
submission (HL)/Loan
of Title Against
On non-
docun_ient / compliance of Property
security any one or all (LAP)
perfection heads in the Bpeds 3,000
document / category Sexs /-
MODT/ MOE (QZS‘&QJ‘)/Q:S
é”‘:}gage vodave Y 2e3MBOHADHS | & hed=
eed /ROC ays ) >
charge from first B odozhzde 2.oth | Apems .
creation disbursem P DR, (erfad)
wherever ent date IRvaaHn
applicable ¥y, Top Up/
1 dnde oBOTODS) | Unsecured
edobsorda | DI 33 Ded3 £30T° e9s [ -
& &3 e3e* B>00300 2303 d&3
o) oes* [ 3 90
3?_? coF Birish Next calendar
RORYPEITSD month from
woyEDoes® [ date of curing
Doz.883 [ Discontinuati
oz [ on AnH3 ] ]
@R I3, H~oo030or
| esoeud gh3s 200
2e), 8233 59, S0rdo®
B TODSH D 3onid
Non- Non curing On non- HL/LAP
of revised mandate anyoneorall | efad )
NACH /ECS | registratio heads in the
debit nissue for -€VY category
2 mandate 90 days 59 8e3ndabhs3 | Top Up/
registration periOd 03)3@)6? Z\JOdJ gﬁc;'ﬁg 600/-
wherever 90 BInY T DY ¢ ez
existing =0 CHANES DAY 23033 d&3
mandate is 359 0t3e83° )
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B FINSEV
BAJAJ

Sr.
No.
3,.30.

Material
terms and
conditions

Sty

QodHrid
)
@oynid

invalid /
inactive /
bank
account
closed / bank
account
frozen/
other
technical
issue

33 n)
Iy 0tdeess
eoxdn; [
Z)&QOSJ /
z.)azsoas
9590836
Snedeoondd
/ 239,03°
€93906&36
Rpe=s [
Q33 30033
TVH; A3
Soddeirad)
waq@s 023
| RdoTE
3De3s

I 0tdeess
neor3cdod
=,

VO IODFHTdH

Trigger
point
= 2B0e03

903

Seeotdcd
BDH,0d
=,
SO=BIT3e
ADIFHD

Charge levy discontinuation
e, BB |
aé, ASRRIDIS

I rdeEdaleits))
39 See3

CPC (chargeable per

month) *

2823 (B3 30nOR 2be),
DBBerbI) *

(Rs.)
(3w.)

Discontinuat
ion

oh33
®

Next calendar
month from
date of curing

aN[3
H~oo030od
SohHI
amééodc‘
3ond

Non-
Submission
of KYC-0VD
within 90
days (where
D-0VD was

90 days
from first
disbursem

ent date

Levy
83D

On non-
compliance

(D e}
A Dl faledtn) A ]e]
el

HL/LAP / Top
Up/
Unsecured
DBFROE [ D

DS / EPTE

500/-

BAJAJ HOUSING FINANCE LIMITED
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F

FINSEV
BAJAJ
Material CPC (chargeable per
terms and Tri month) *
Sr. conditions "g.g:r Charge levy discontinuation | ®%% (3 3ondR e,
No. S I S 2he), IPDAS | DBBerb3B) *
3,30, Rodhadrd =) SABRRIDIS
e903 ® (Rs.)
D e
SoByried (dn.)
submittedat | ST et [ 2333
Disbursal). 23353 O&%3
90 adﬁ@g B~o0zBo Next calendar
2.9 83 R @3 90 month from
)8 B3nicd date of curing
g}é;nﬁad)@d) Discontinuat
(3030 fon N3 ) )
Jhodh3d) &- PP Bo03dod
2,08 e9y, @ Z0od3
B) BN 59, Sotdo®
a). 3orizd
On non- HL/LAP / Top
Non- 90 d compliance Up/
submission e ays  lLevy Unsecured
of Re-KYC eivi eorbRITES DWISS | 500/-
documents, | "€C€VINg &35 DS [ TS
1=t A Dl faledtn) A le]
wherever e a. ] ezt [ 333
applicable. intimation shees 0&3
for Re KYC Next calend
4 ext calendar
g%o:;?rbd 6-83 A month from
o O 13e Discontinuat | date of curing
o) oesen 223308 | ion AnH3
¥y, <5 =35 90 B~003003 - -
SATDDFHD | = oA33 =odI
@ A3nd [
. 59,S80r0°
3oned
On non- HL/LAP
Non- 90 days , 3,000
adherence to | from first compliance of azs‘:neﬁ/ D /-
any terms disbursem any one or all 5D
and . ent date Levy ::ta::;:ythe
5 | conditions, | sede geandobdsss | Top Up/
P 3B 3D adrsdh3e 2,ocd | Unsecured
ons, B~920300 e3¢ 9| | 500/-
warranties, 3 90 g0 e 3038 B3
covenants as B GO WEVA DI~ T8 Vo >
defined in @5&
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F

BAJAJ

FINSEV

Sr.
No.
3,.30.

Material
terms and

conditions
=R
QodHrid
Sy
@oynid
the Loan
Agreement
or Sanction
Letteroron
occurrence

of any Event
of Default

odrzHde
Begoesg
TorPrrid)
Snexs
Z00
ez
oo
33,
amzsanﬁ:)&:do
3 odYde
dodhd =H3)
@Iyried,
59,351,
=9o80é&3n<L
e9x8=0

2B 0BNYRY,
GiplILialedTn))
D

Trigger
point
= 2B0e03
€903

Charge levy discontinuation
e, BB |
aé, ASRRIDIS

I rdeEdaleits))
39 See3

CPC (chargeable per

month) *

2823 (B3 30nOR 2be),
DBBerbI) *

(Rs.)
(3w.)

Next calendar
month from

date of curing
Discontinuat

ion N3
BD203003
Rihad 0B
aaééodcs‘
dond

*The Charges mentioned above are as applicable on the date of signing this MITC. These
charges are subject to modification and the revised charges as mentioned on the Company's
website (https://www.bajajhousingfinance.in/) will be applicable. The Borrower agrees that
all the aforementioned charges are excluding GST (if applicable) or any other government

levies.

*edd 39TeRT Beonwd 83 D0E3AR Bé w3 BwozBordh e odbeord3sl. 83 sheynid
SromorBR 2.¥Te3 D3R F3) oo 3236;e3¢ (https: [ [www.bajajhousingfinance.in/) 38,

Sshobided =Om, 3 etk emabmorbds.
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%) 38

25.Interest on Delayed Payment- Interest on outstanding EMI shall be levied on the amount
of unpaid Instalment from the due date till the date of remediation and shall be charged at
the applicable rate of interest on the said loan. This interest shall not be compounded.

25. D¥o2z3080 TRIoD DHedT 208- 2508 ADT AN edI 2B oD, Nedsd) Hvos3BoT
TOH0R H003BTBR FHo[IIVW Sond BRI, IPTUIHIB D) Bedd Soexs Ded

RS 28 GUE IPIeRHIB. & 2B oH), JoodeestenrbshBe.

PRE-PAYMENT CHARGES / @3»ona 5033 ghey,nicd

Bpeesont 300 Srexcrish: = 3.3ned [ &30, ﬁd ez N BeTDTBR & S3nded=3d

Term Loan FIeX| Term Loan Flexi Hybrid Loan

e3sdhr Snext | B3 3 Soexs B3 B ¢ Soexs
Part Prepayment
Charges Nil Nil Nil
23onds o33 3R, IO oToR
Be,nd
Full Prepayment
Charges Nil Nil Nil
TYoeaF To=3 3R, 3, 3,
Be,nd

@Ret3on® BOT Spemtried: 2395000 SLTedE),N 30BN [ F3NYeE JoJN
&8¢ 398 Srextnith: Hen Foomdd (=.3nw Seddod)**

Fixed Rate Loans: All Borrowers (including individuals) **

@

Term Loan Flexi Term Loan Flexi Hybrid Loan
e3chr Snpext | &3 3 Soexs $ 3, B¢ Soes
Part Prepayment 2%* on Part
Charges Payment Nil Nil
25onds o33 2%* 2PN TR 3R 2ToR
e,nd aee3

Full Prepayment
Charges

TPEIF ToI3
Be,nd

4%* on Principal
Outstanding
e 2393 [ 2393
QDS PRI, &3
e30ex¢ Q30 dee3
4%*

4%* on the
available Flexi
Loan Limit

4%* e)a%ci)d)d dhéw

edpen® A3 Deed

4%* on Sanctioned Amount
during Flexi Interest Only Loan
Repayment Tenure; and

23, Bexd 28 5038, eSS
9B3RODE)  DoBRTIT R[RIWI
230e83 4 *%e3),

4%* on the available Flexi Loan
Limit during Flexi Term Loan
Tenure
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* GST as applicable will be payable by the Borrower in addition to the Prepayment Charges.
* RT3 BrO,NIN BH23),z30033N €9:3,03)e30m)E3 e 0, TIMITT) Woe38Te3e.

** Nil for Housing Loan closed by the borrower out of their own sources. The expression “own
sources” for the purpose means any source other than by borrowing from a bank/ HFC/ NBFC
and/or a financial institution

** ToONMTDH Sad,t3e 383 SpenPor3 2323 i F2Ron® e 8. 83 eutiedss,N "3 Sueeniwd”

0T, 208° [ DT ATDIFR DB [e9FeT0 BT so(\—-"%oi’bocj DO BBAWRBY,
BRVDTRD 2368 0339e3)T3 B DOWFE

Note: In case of Dual rate loans (fixed for initial period and then floating), the Foreclosure / Part
payment charges will be applicable as per the status (fixed/floating) of the loan as on Foreclosure

/ Part payment day.
RRAR: Byodhe® 3IBA Bees s Jom3e3e) (5803 [OR &BE® D) So33 RReedoneR),

RETERETT® [ 25MBs T3 BHO,N% FPeT ERLTT® [ 230M3: Hoe33 AW B33 B10ed 23 (&3 |
BE30M®) 3303 93,0323 EI.

Please refer above section on "Purpose of Loan’ as well for classification on Business purpose or

Other Purposes of loans availed from BHFL.
DDBPAFRORV0T BB Beea NI DIJTE euded gz A33 eurdednBord SHee3dTen

B03HdE3), 20eDT 'BentS entied’ D02y NS, BB Sel

Furthermore, the following conditions would be applicable in addition to the existing terms and
conditions / 933, 8sNTHE3 Ao ) W3S 228N B3 DY WORN 3T 93,0331 E3:

A. Conditions for Pre-Payment / @»ond s0=33moA &ddynied

1. Issuance of Foreclosure letter: 21 days from the date of request.
1. ZPeT°ERERT® B3, eRS: BRedF0DH B3N 21 BINK.

2. Part Pre-Payment charges from Flexi Term Loans and/or Flexi Hybrid Loans will be NIL.
2. 33, 83 Sped N DHI)[erme F3, %@wﬁ B0ex ) 253 Bwond =3 BHenwd
pleVIAlON

It is hereby agreed that this MITC contains some of the key terms and conditions of the Loan and
supersedes the MITC if any received by the Borrower on an earlier occasion. Further, the parties
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hereto unconditionally agree to refer and rely upon the terms of the loan agreement and other

security documents executed/ to be executed by them.
83 D0EZR |, RREAST B BTN AADNED DI, RO)NP, 2BPR0BDIW Tt TeMT0R

R80T adcHTde 03D DR, VWD YV, NI Do) B3 BB 2. BAYLIND. 22381, Boed
23038 AoHIDNRRD ) 9ESD FooheBeDE, 30DHB[ITODHE W38 J3R,063 waB)H0es RN
zoqpamﬁdeo R 9PN, evedesdTEn B3 BB 03N 0359e)tde 3500T 2. ER0BTHSYT.

In case the execution of the MITC is done physically, the Borrower(s) acknowledge to have read and
understood all the pages containing terms of this MITC and are affixing his/her/its’ signature/
common seal on the MITC evidencing the same.

D082E3R0DHRY, 232 33e30N F20HENIRRDITS, ToMT(D) B3 0803103 AODENPRY, 2,811 P0BTE DX
RENBY, 2,08 B) PFBER0BWIB Dot 2QBFPRTIT ) T, RT3 e BB
D0IEIRODE) €338 [e38 [e9T3T T [Toe300RY Qe 9y, €90833YT.

In case the execution of the MITC is done electronically, the Borrower(s) hereby agrees and
acknowledges that the Borrower’s action of entering the one-time password and/or clicking the ‘I
Accept’ button or appending his/her electronic signatures on this MITC, constitutes a valid
acceptance by the Borrowers of the terms and conditions contained in the MITC in relation to the
Loan and creates a binding and enforceable agreement and that the Borrower (i) is at least 18 years
of age, (ii) can understand, read and write in the English language, (iii) has read and understood all
the terms and conditions contained in the MITC in relation to the Loan; (iv) the Borrower and all Co-
Borrowers agree to be bound by such terms and conditions contained in the MITC in relation to the
Loan and shall not dispute the execution of the MITC and (v) the mobile numbers and e-mail
addresses submitted to the Company belong to the respective Borrower and that each Borrower will
update the Lender of any changes in their own mobile numbers and/or e-mail addresses.

2008 F0HENSRIDIZABL YT, Fe30N IBES, To0Med(D) 2,0T-23000D TOJEE 9,
SR 3B [e95eT0 ‘TR 2HBAWNZER 20837 R, 3T oIS eI B3 03D ed
es3[estad BT AT BBHODTY, BedT3 3,00 FPOT TIVMITD B3 ZRVT 2wRHERW,TIT HIA)
e90Ne300TYT.  Bed  TVo20DATB0Z  D0EIRVOHE)  2.PNRPOBDT  AoHNRD DI W3O
ToOMT00T 5932398 QBT ) 0HWE B) 250PITDBLT 2,300, TBDMIW &3
TIOMIBD (i) 8y 18 Vwe B0RFH0NEYT, (i) VoM 239O, LIBEIRENRY T, 2.T30BITH
SRy, 20803203, (iii) Beednt BooRIWoS D0&1E3R01E) 2,81 POBTHE T DD FY WSV
8,038 &3 REIRRER0BWIT ; (Iv) TIOMITD DI DY VH-TIOMICD e TBo20RHRToI
D0EERONE), 2,¥R PRI e903%H AN By, RIRNONR 230NTeD 2) T8 T, DOEEIROD
BODENRBIRITIEODHRY, e0BR)DR) (V) BoBA SORIT 2302der TFogdneh e Bedeer PR
30330 DPMTOR Fedd3 eI 3,80802) TOTTD e, Jo3 3eder® Joadiwd 3 /eres Bedeer®
QPIIVNBO R 0350e3)T3e WITEINBRY, TIOTIION €923ee3° 235wTT.

**In case of any inconsistency between English and Vernacular Language, English language shall
prevail.
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** 2,000 368 Rofeaa® D) ;GLeaD g DS aloeie Oe3ad EorwesE DT, Rofea® gromabige

€908e0e300) eI DI,

Signature of the Borrowers / Co-Borrowers

plSlanie[e) / JD-T0ONM33 B

ea@ée,é [Slakple) / TIOTII3T T&

Signature of the Authorized Officer / Lender

Name of the Borrower(s) / Soemed(3)
BID):

29033 B0 BID Y BT

Name & Designation of the Authorized Officer:

Date / ®>903:

Place / K-éﬁﬁ:

Note: Please visit www.bajajhousingfinance.in for future revisions to Company’s MITCs and other

digital services of the Company.

ReHRAR: 30T D0EINED Y o[ BBV Be3e3er® [eadndN 233 OR,TeBRIMN Badedes),

www.bajajhousingfinance.in 1 23ee3 Ded.
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