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Pursuant to the terms and conditions agreed to between BAJAJ HOUSING FINANCE
LIMITED (“"BHFL" or “the Lender”) and the Borrower (“the Borrower” or “the
Customer”) as detailed in the Sanction letter, Loan Agreement (“Loan Agreement”), the
Top-Up Loan Addendum, Disbursement letter and/ or other documents, if any,
(collectively referred to as the “Loan Documents”), the Key Terms and Conditions are
mentioned in this MITC.

FTToT B3I BgY faifids ("fiuagwmee” a1 "dex™) iR SRSl ("SURehdl” a1 "eheerR") & dig
fam iR 2rdl et s g8 Fedfd & IIER, oM @R, o @ide (" gfide™), <iu-3u &l geaH,
fewddie Aier 8iR/a1 31y SlagHe, TR i3 g1 (S8 rifes ¥ 4 "l SlagHe” Sel SiidT 8), # sl
faeror & SR, He Fem ok ot 39 gHemEdR | Ifeerad &.

MOST IMPORTANT TERMS AND CONDITIONS (MITC)
aifer wgearguf Fraw oz o (gremEdd)

This MITC must be read in conjunction with the terms and conditions of the Loan
documents. The Loan availed by the Borrower shall be governed by the Loan Documents.
In the event of any conflict between. the MITC set out herein and the Loan Documents,
the terms and conditions of the Loan Documents shall prevail. We will be issuing
customer login credentials (user id and password) through which customer can access
Loan Agreement. In case customer is not able to access Loan agreement on portal, a
request can be placed to provide copy of Loan Agreement and thereafter photocopy of
Loan Agreement will be facilitated.

S QRSS! ht oiF SiegAe & a# iR <raf o A1 uer ST A1feq. SURehd! gRT foram mar &, &+
STergic gRT a3 fehar Sge. agi [uffa fehy g wHengéist oiik «iiH Stergrc o o fohet oft cemera
&1 FRIRY &, e <Tergic & Fram ofik o L 817, 89 SewR dlT-3 halRied (ToR SSe! 3R Uras)
STRY e, fSTgeh ATend T ShiedR diF THC e & ohd 6. SR ™R Uled R A9 QiHe Ty
el P UT @ §, af 7+ QUTHC chl ehitl T et oh folQ SIRIY foha ST TehdT & 37R 390 16 &iF Gide
T thictepdY TeT eht SITEA.

APPLICATION NO./TtGAIchr Far.: -

NATURE OF LOAN: &1l &1 WehR: [ Secured Loan /3e/E &9 [1 Unsecured Loan /3FaeRNg
SIC)

TYPE OF LOAN:/ @i & UahTR: [] Fresh/ Purchase /%he1/ WRasT [ BT /&idl [ BT+ Top up /
S+ efu-3mm [ Top Up /2Ta-3ma

®To be signed by all Borrowers/ Co-Borrowers
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*The EMI is indicative and may be subject to changes depending on factors, including
but not limited to, the date of disbursement, actual loan amount being utilized and
the stage of construction of the collateral. A system generated repayment schedule
of the loan will be shared separately. The repayment schedule specifies the break-up
of Principal and Interest components for each EMI and can be accessed from our
customer portal on the website and mobile application at any point in time.

*3UASTS Tichide g 3R BRI o YR W TR o 37efiF gt Topelt 8, oiod fewdia 6 ari,
SINRT i ST dTeft AT @i AR SR SDictexd o HHTT ST TROT MA &, AfchT a1 deh A
TGl 8. I chl TUTTCt GRT FAR &Y T8 G SR STelT & <IaR &t SIQrt. Gefarar Srgegen
H Uk STHSME o AU 3R ATST T fAaRor &of gidT ¢ 3R 39 forddt oft g7 daarge iR Alamga
UM WR R hiehR Uleed O ¢T STT YehdT &

3. INTEREST TYPE / <OT1 UshRR:

Annualized Rate of
Interest

arftfer saroT R

Applicable Annualized
Rate of Interest

AN aTffeh =aTet &R

[J Floating Rate of Interest/ weiifém samst &R [ Fixed
rate of Interest/ &< &t fthaRg & [JDual Rate Loan/
SIEd SR BT A

If availing only
Floating Rate of
Interest, Type of
Interest

g Faet g st &R
HT AT A R &, It ST

bl UchIR

] BHFL FRR Linked/ SIUTUhTd THIRIR 4 felag [
REBLR Linked/ 3RS Ter3R & foias

BHFL FRR Linked”
Floating Rate of
Interest

FTAUHTA THITRIR I
foiare uatifém et R

BHFL FRR / §i09UhUd THIMRIR + Spread / TS =
Applicable Floating Rate of Interest / @] tiiféT sarst

REBLR Linked Floating
Rate of Interest

IRSSHTASNR F i
Tt &aret e

REBLR / 3RssUASIR + Spread / B = Applicable
Floating Rate of Interest / @R Gt samet &%

Fixed Rate of Interest

e Y Afga R

ABHFL FRR shall mean the Floating Reference Rate as announced by BHFL and shall include
but not be limited to Salaried, Self-Employed, Sambhav (Salaried/Self-Employed) or
Unsecured Floating Reference Rates, which shall be as updated on the Company’s website
www.bajajhousingfinance.in

"SITIQHTT TRSTRSTR & 31 STTIQhU GRT SIS TetferT IR X g SfR 36 aa=iift, @-faifor,
g (Saeit/a-FaifSia) ar sFaas geAtfdn Ime &2 i gitlt, «ifch 361 dah TR g1 g, o
HUT aﬁréa;r@z www.bajajhousingfinance.in O GTCI@E%HTGITQTIT.

BAJAJ HOUSING FINANCE LIMITED

Page 2 of 28



http://www.bajajhousingfinance.in/
http://www.bajajhousingfinance.in/

B FINSEV
BAJAJ

Dual Rate (Fixed + Floating)/ﬂﬁgﬁa'\r PRz + waifdm)

Applicable Annualized Rate
of Interest

AN Tt =TT &

Fixed Rate of Interest during Fixed Rate Tenure followed by Floating
Rate of Interest during Floating Rate Tenure

fohereg Y &Y 3rafd & SR saToT Y fthae @R 3k ITh a1 Teifdn e srafdy &
R T & )

Fixed Rate of Interest
during Fixed Rate Tenure
fthers &R Y 3rafd & SR
fhars ST &°

______ % per annum. / Ufday / Monthly Reducing / AT ahetdt

Type of Floating Rate of
Interest during Floating
Rate Tenure

T 3T Y 3rafy & ERA
AT SITST &R &l UhR

[] BHFL FRR Linked / SiUaUhU ThIRIR T fofas [ REBLR Linked/
IRSHITANR G fefars

BHFL FRR Linked” Floating
Rate of Interest

FTITHTT THIRIR T foiae
TAlfET et R

BHFL FRR* / §lT9T%hU« T3RR3R + Spread / &I = Applicable Floating
Rate of Interest / @ weilfén &aret &R
______ %+ __——__%=_________%perannum / ufded

REBLR Linked Floating Rate
of Interest

IRSHNTAINR F felas weAifear
ST &R

REBLR* / 3TRSdUeI3TR + Spread / ©IS = Applicable Floating Rate of
Interest / AR FeAlfeT &TeT X
______ %+ _ . _%=_________%perannum / ufdad

*The Borrower agrees that the Annualized Rate Interest shall be computed basis the applicable

BHFL FRR and/or REBLR applicable on date of commencement of Floating Rate Tenure.
*IYRBdT TgHd g foh aTftien TSl &3 I UM, Tl &R Y 3afd = g hi fafd wR o] dfrwauthye TrhamRamrR

3R /AT IIRSSTTASIR b SR TR chl ST

"BHFL FRR shall mean the Floating Reference Rate as announced by BHFL and shall include but not
be limited to Salaried, Self-Employed, Sambhav (Salaried/Self-Employed) or Unsecured Floating
Reference Rates, which shall be as updated on the Company’s website www.bajajhousingfinance.in
NITITHUE ThITRIIR &1 31 STAUHTA GRT ST FeAlfén Iheg &R g SR 39 dayi, @-Faifsa, Iva
(Aaeft/-fFaifSia) ar sraeRs genlfde YT &3 it gith, Afch 5761 dep Jifia =181 gitft, fSig chut <hl dadTge
www.bajajhousingfinance.in TR 319s¢ fohar ST,

Moratorium or subsidy: /ARERaw ar gfad:

Date of reset of Interest (if any):/=arsT $¥< Y fafY (3rR FiE &):
Modes of communication of changes in Interest Rate/ =a151 & # uRad=i & ar #

T T ATH:

BHFL is entitled to revise the interest / EMI rate upward or downward from time to
time during the loan tenure, and with due intimation to the Borrower, due to changes
in BHFL FRRs or Sambhav FRRs or External benchmarks (for external benchmark
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linked loans) or REBLR due to regulatory requirements. Any revision in the rate of
interest is effective prospectively. Other components of REBLR Interest rate type
loans can be reviewed once in three years and changed if required. BHFL shall inform
of such change in Interest Rate by sending letter to the Borrower on registered
communication address/ mailer on registered E mail ID/ Message on registered Mobile
No and/or by updating its Website. Such communication through any two alternate
modes of communications mentioned above shall constitute sufficient notice to the
Borrower. If such change is to the disadvantage of the Borrower, the Borrower may
within 60 days and without notice foreclose the Loan account without paying any
extra charges or interest.

Seaumed, Rame MaTgehdisi & hRUT SUTUhUd TheTRSIR I 3d UHSTRSR T S8t
ST (See) SmTeh folare & & fore) aT SRS TeTemR § aeeird & shRuT, i 3rafd) & SR gHa-
gAY TR <TT/SUASHTS <X ohl ST AT i T hl haR 8. TSI & A opig oY dee donfad =0 @
Tt BT, STREHTASR TS & h TehR aTcl A oh 3T UgST ehl <1 a8T H ep IR THIET el
ST Gehdll § 3R STTaThdl U+ R el oIl Yehd! g, STITHTA TS & B 39 A< o d&ATd chl
ST YRG! bl I9h TS TAIR Udl/ ASES U 3Msst WR AT Aoiee/ ASies Aiarsd
FoR IR AT WoTeh? 3R /AT 37THT deYTSe WR 3USE hich UM ehdTl. IURI<h TSR Ud o foredt oft
& Jenfctien ATHH & Sl T3 T ! SURSd o o] TAT AT AFT SAIQ. SFR U F&Ad
SYRKd! & oIy JhaRE 8, atf IURdT 60 T & +fiar ofk fom Aifea & famm foneht sifafen Sen
T TSI ST A fhy T SThTSE hi hiRaAST hy Thd 8.

In the event of any revision in the Annualized Rate of Interest, you have an option to
switch your loan from floating rate to fixed rate and vice-versa at the time of interest
rate reset. Conversion charges for switching of interest rate types between floating
and fixed rate loan are mentioned under Fees & Other Charges section below. Also,
it is clarified that upon conversion from floating rate of Interest to fixed rate of
Interest, the applicable fixed Annualized Rate of Interest shall be 200 bps i.e. 2% (two
per cent) per annum higher than the floating Annualized Rate of Interest applicable
prior to the conversion. Conversion shall be affected within 30 (thirty) days from the
date of receipt of such request in writing from the applicant(s) and that such option
to change from fixed to floating and/or vice-versa shall be available for a maximum
of 3 times during the entire loan tenure. Further, please note that Fixed Interest Rate
Type Term Loans attract Partial prepayment and foreclosure charges as defined in
the "Pre-Payment Charges’ table. It is hereby clarified that this paragraph is only
applicable on loans with Floating Interest Rate on Equated Monthly Instalments (EMI)
based 'Personal Loans’ wherein the definition of "Personal Loans’ is as per RBI's
circular on “XBRL Returns - Harmonization on Banking Statistics” dated January 04,
2018, as amended from time to time.

aiftfes =aToT &X # fohelt oft Terteq &t fRAfT #, smuch U9 saeT & & HRMYE & 7Y 3794 A oht
TAITET &R & foheRe &R & Ige 3R 390 [AuRid ahe ot faehed glar 8. Teilfen SR fhag e &
I TS &R o UhRI ht TG o folg shwasi= S[eeh A1 "thIE 3R 31711 geeh’ dar H U Y 8.
g 1T, Ig TE fohar Sirar & foh welifd «amst @R & fthers =a1et R A 915el1d e WR, o] fthers
iR =TT &3 200 s, Srufd seara & ggdt dar] weatfea amftier sarst a2 & 2% (&Y ufaerd) ufa
T a1fdreh gitft, IuReRal (Iureratat) & fafad & 3T sty U g1 &Y arie ¥ 30 (f9) it &
HiaR geaTa wefaa g ofk fihaRe @ weiifdT SfiR/aT 39 fAudia Sgeq & U9 faaed o1 IuaT
YUt i rafd o SR Sifderdd 3 IR fohaT ST HehTT. 38 eh S1eTaT, Ul & < foh fthere samet @
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UhR h TH i | 'H-0Hc Yoeh' ¢adl H aRHTN SER SHifeh W-uHe 3R thiRadioR e o d 6.
39ch gRT I8 T foha SITdT & foh a8 GRETK chad! AT ATk fohadi (SUHSITS) TR SMTUTRA Tt
TSl &R dTel T A9’ IR AN 8T 8, fora# 'ueiet o=’ hl aRWTST 04 S, 2018 & STReSTE
&+ "TaaeIRyd Re - sfch gifedd wr arsrer” uRkus & oaR 8, s 979-g9g w eifad
forar ST 8.

4. LOAN TENURE/ @i &t 3raf@: ____ months / @84
Dual rate / Sgdt &=
Fixed for / fthaws & forw __ months / A8+
Floating for / elifé & felT | __ months / 78

Note: ‘Loan Tenure' mentioned above is inclusive of Pre-EMI tenure, My EMI Period,
EMI Holiday Period, if opted. Pre-EMI as applicable will be chargeable from the
applicant(s).

& ¢ SHUR I3 T8 "o ohl 31afd' § mfae & th-3umens safd, Arg SgHsns safy, Sunens gifes
JafY (SR AT 71T ). AN W-SUASAE Yediche ¥ Iyl atv ghf.

5. PURPOSE OF LOAN/ Sl &hT3ed:___ _

[ Purchase of New Property / Builder Purchase / 78 Uraét
Hl T /faesk € @WeR

[] Self - Construction / @-fAAfor

Purpose of Loan
applicable for
Home Loans
(Please tick the
appropriate
choice)

g &9 & fag @
A9 T I (pudn
Jug+h RAeea w® R+
&)

[] Purchase of Plot and construction of house thereon /
TATC chl WRIG Td 39 TR Hehrd opr fAafor

] Resale Purchase / Purchase of Old Unit / a1
AR /R gfAe d @Rt

Purpose of Loan | [1 For cases where all Borrowers are Salaried Individuals

applicable for non-
Home Loans

d-g @b & fog
T A T I8

- Personal Use / U@ A« & folg, STat Ooft IUReral daa«iit
af<h ¢ - Sf<hTd ST

[J For cases where even one Borrower is non-salaried or
a Non-Individuals - Business Purpose* / Use / U ATl
& foTu, STgT Uep oft IURGdl IR-da=} a1 iR-aaf<h & - araande
38T [IuTNT*

*Illustrative list of loans which shall be classified as loans for business purpose:

*JATER0T oh TU | I A1 I gt [ caraaniies I8a & &4 o ®U H aiffepd fopar sam:

e Lease Rental Discounting Loans.

BAJAJ HOUSING FINANCE LIMITED Page 5 of 28




FINSEXRV
BAJAJ
o oiivl Yo femrdfd &,

e Loans Against any Property availed for Business Purpose / Use such as Working
Capital, Debt Consolidation, Repayment of Business Loan, Expansion of business,
Acquisition of Business asset or any similar end usage of funds.

o ARG I/ IuANT & forg foreht off uifudt R forg g &, Y wrdefiar gsht, ot afe,
fasma &9 &1 gATaE, fooa & AR, fosme gde o sifdug a1 % & &g off gEe
SN,

e Loan for purchase of Non-Residential Properties.

o TR-IMMETHT UTadl WieA o forg ferar mar o .

e Loan against security of Non-Residential Property.

o R-ITaATHT UIULT i Rt v forar mar &i.

e Top up loans for Business Purpose / Use such as Working Capital, Debt
Consolidation, Repayment of Business Loan, Expansion of business, Acquisition of
Business asset or any similar end usage of funds.

o TR I/ e IugiT & forg 7y &fu 3rg &, I wriefer gohl, st a9, fvma
A T gAY, forema o1 fodR, foste q&e &1 sifewrgun a1 the ot ehls TH IJUThT.

5.INSTALLMENT TYPES / f&h2d & UehRR : Monthly / @il

] Term Loan /H &i4.
] Flexi Term Loan/uteR—ft & .
[] Flexi Hybrid Loan/ua=f} grsfas #i4.

Adjustment of payments done by customer to loan account:
M 3BTde H Bt gRT fHT T YT &1 USeleHe:
I. Term loans (including Flexi Term Loans) / ¥ &F (Fia=il eH &9 afga):

a) Customers making payment through any mode other than the payment gateways
(i.e. RTGS/NEFT/IMPS/UPI etc.): Credit to the loan account will be done post
receipt of the clear funds by the Company, (Normally same day except in failure
transactions).

a) Odc fed & Sfemar SR GheemR fRH ot o= @i @ dH wka g (W9
RS /TSt g /qutans onf): aet ot the e & a1e @ srhrse | hfde
fohaT ST, (ST0heT ZIoTaRT bl BIgH] AR TR I4T &)

b) Customers making payment through payment gateway (e.g. bill desk): Credit to
the loan account will be done on receipt of funds by company (normally T+1 day
wherein T is debit date to customer account).

b) 3R hEcHR UHC Ted & ATHA Y A ded & (S bill desk): Ut &t the fem & a1 a4
3ThISC B thise fohaT ST (AR R T+1 34, 9™ T veemR & srahrse @ sfae giv & fafY
gl 8).
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c) Banking holidays are excluded for computation of credit period as funds are not
received at company end hence it can be more than T+1 days. Customers are
advised to check specifically banking holidays before transferring money through
payment gateways since there may be more than one banking holiday, the
difference in debit to customer bank account and credit may go beyond T+1 day.

c) difch giferd ot shise srafd i o # snfaer A&t fehar Siar 8, wrilfas hut ot the T8t [Aerd 8,
3gfeT Ig T+1 et O 31fdes 8t Gohat 8. hemR ol IaTg & STl & foh Udie ed & areny 9 99
ZIThR e T Uget Ay &0 ¢ dfch giferd I e, aifcr Uah O Sifdras dfch gifrs gt ahd @
3R FEHR & dop 7RIS O sfere g1 iR chfge g1 7 T+1 1T & 31l &1 3R 81 UehdT 8.

d) Transactions where customer account is debited but credit is received with delay
at payment gateway’s end to Company due to error in payment gateway, credit to
customer account would be given on day of receipt of credit in Company’s
account.

d) T giviar™, ST8T iR o 3Thse ¥ Sfde gt S &, Aifchd Ui fed it go=a & &Rl e
ca Sl dR § Ut dt G4 o 1Y thise UT giaT &, df T # U+l & RIS | shise g1 &
T heemR & S | thige fehar Sraam.

Il. Additional conditions for Flexi Term Loan where Loan amount is greater than
Rs.1.00 crore / TR ¢H @19 & fore sifafved e, Sigi @9 S A T.1.00 RIS A
3w %:

a) For flexi payments cut off timings would be 1 p.m. on normal banking working day.

a) AR ST B fGa IR Tt YT o fod de- 31T g 1 9t ghm.

b) Amounts transferred prior to 1:00 p.m. on banking working day: Credit to the loan
account will be done on the same day [except payments through gateway, as
mentioned in clause: I(b)].

b) dfcht @i f&ad WR 1:00 <t & Uget g i 71E AfA: I &7 & sreprde & ehfse fovar srgm
[+TaT Ted & H1ead ¥ ofTaT= ht Biga, s foh @e: I(b) # 3feifad 2].

c) Amounts transferred post 1:00 p.m. on banking working day: Credit to the loan
account will be done on T+1 day.

c) dfch R Gad WR 1:00 St & d1g IR hi T3 A T+1 G IR A sreprde # shise fopar
ST,

d) Payments done on banking holiday: Credit to the loan account will be done on the
next working day. Customers are advised to check specifically banking holidays
before transferring money through payment gateways since there may be more
than one banking holiday, the difference in debit to customer bank account and
credit may go beyond T+1 day.

d) difdhT gifere W fohy Y oTa: &9 STehrde # 3Tet R fad WR shfse fohar SITQm. seewR it
eATg &1 STt & foh U ed o A1ens € 09 gt el O Ugdt faiy &4 & §fch gifers oeh e,
Hifch Yo T 31Tk Sfh gifers 8t Tohd & SR iR & ddh 3iahise ¥ sfoe g1 3R thfde g
# T+1 f&a & 3rfereh ohr oick gl GahdT 2.

e) Transactions where customer account is debited but credit is received with delay
at payment gateway’s end to Company due to error in payment gateway, credit to
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customer account would be given on day of receipt of credit in Company’s
account.

e) UF givtarM, T8l e R & 37hI¥e O sfae g1 511 8, wifch UHe Ted &hi IHwT & RUT, UHe ed
FI TWh T Ut ol S & T1Y Shise UTd g1 8, af TF | Shu-l & 37ehide | shise g1 & e
&R & 37ehIde § chise fohar Siram.

6. SECURITY / gzam:

e The charge created / to be created against the Property/ies offered as security in
favour of BHFL and / or any other collateral / security as may be created in favour
of BHFL is/are considered as the security of the loan, which is detailed in Loan
Documents. The Security shall mean and include mortgage, guarantee and any
other form of security as deemed fit by BHFL for securing the loan and submitted
by the Borrower accordingly. The Borrower shall produce such original/copy of
title deeds, documents, reports as may be required by BHFL.

o STAUHTS & ver | iR/ fhelt o7 enlctexer/Reriél & 0 d, TRem & U # uaH fohg g
U1l o folq o a1 / T ST arelt {[eh, i SUaQhEd & Uel J ST ST 9ehdT g, 39
AT Y QRe & TU F 7T ST § R o Sfagdc H oo 8. JaiRé o ordf g ofk g
et AT, TRE iR fanedt oft o= uahR it Re, S s diuautheer gRT o Y gRfSa
A h foTg IuYh GHE ST 8 3R Ich TR IURehdl gRT FafHe fohdm SITdT 8. IURehal
HIQTTHUA ZRT STaFeh T A S WR T8¢ 38, Siaghe, Ruld & Odt gt/ vem s,

e The Borrower shall bear all the charges payable for the creation of said security
and shall take all the steps required for the perfection thereof.

o JYRKAl AT GRam & [AHfur & fog It S Yeor o1 g IS 3R I gufar & fag
3T T heH ISTYI.

NOTE: If it is an Unsecured Loan, the aforementioned clauses w.r.t. to security
shall not be applicable.

T & 3R Ig ATHRIIS oI 8, ol GR& ¥ Heifdrd YefenfAd Iufas oy T8l gi.

7. INSURANCE OF THE PROPERTY/ BORROWER(S) AND VALUE-ADDED PRODUCTS /
UTgEl /IURGdf (SURBATSIT) T TR 3R Ay Y3 W=ae:

e |t will be the Borrower's responsibility to ensure that the Property offered as
security, is duly insured for an amount equivalent or above the loan value from
and against all risks, with BHFL as sole beneficiary during the tenure of the loan.
The evidence thereof shall be given to BHFL whenever required for by BHFL

o g gAY o1 IuRehal i e gt foh gRemm & &u & uam o 715 Uiadl, o &l safdr &
RM, STEqhEe & |1 fafdad = & @it SifeHt o forg sR1aR iy a1 34 arferen iy & ferg

31 ! ST, SIYTTHUA GRT SIER1 814 TR IR 1T STTIYHTA ol T SITg.

e The claims & coverage will be governed in accordance with the terms & conditions
of the insurance policy issued by the insurance company.

o T FHU gRT SR fohy 7Y SaRe diferelt & e g 1t & SR o 3R sherst fdfd
fopg SITa.
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e BHFL offers enrolment, only to its customers, under various Group insurance
policies in the capacity of a Master Policy Holder. The role of BHFL is limited to
the effect that it only facilitates at the request of the customer to apply for an
insurance policy from the insurance company. However, the decision to issue an
insurance policy, provide requisite insurance coverage and settle any future
claim under the policy would solely rest with the insurance company only.
Insurance is the subject matter of solicitation, and the Borrower has considered
availing the same voluntarily. BHFL holds no warranty and does not make any
representation about the insurance product, the underlying terms and conditions
and/or benefits of the insurance product, the manner of processing the claims
by the insurance company. Further, BHFL shall not be responsible for acceptance
or rejection of the request for insurance policy and/or claims, the manner of
processing of claims etc., in any manner whatsoever. All or any grievances in
reference to the insurance policy will have to be directly taken up with the
insurance company only.

o HfUIUHUS AR Uiferdt glead o agd fafa= qu deaia difert & faig dhaer sro sheesd it
&l I UG hdT 8. SgaUthyd i qfHehT 39 UG Ik UIHd & foh I8 chad ek &
Y WR AT ot F Z2aRE Uit & iy Srerg e Y gfaem ue et 8. gTedifch,
3G Uiferet STRY et ol 0T, SrraRaes 23R shavst e ot 3fR Uiferddt & dgd ufasg
& fohedt oft Fete & foly Tecatic T SIfYPR chael AT o=t & U 81 I 94RY 3Tg &l
forvg-aeg &, 3R IYRehal 7 WesT @ 3HehT T IoM W [UR foar 8. fumumus @i aié
81 2a1 & iR g8 3aRY isde, 3:aRT Mgde & dgd faw iR st ofR/ar et ofik dftmm
U ZRT T THY hed & axich o g1 A ohis RUSICI 8] 3T 8. $9ch 3relTaT, suauhed
SURY Fetd & U o dtenl 3Mfe; o forg, diferedt 3fiR/am oets o SR chl TehR AT SRR
A o forg, fonelt oft ave @ FoimiaR 8t ghm. SR uiford) o daof 7 Feoft ar foredt oft frerraa
& g haet s St @ € Juch AT gL

e Value added products are the subject matter of solicitation, and the Borrower has
considered availing the same voluntarily. The role of BHFL is limited to the effect
that it only facilitates at the request of the customer to apply for such value-
added products from the service providers. BHFL holds no warranty and does not
make any representation about the products offered, the underlying terms and
conditions and/or benefits of the products, the manner of processing the claims
/ services by the third party. BHFL shall not be responsible for acceptance or
rejection of the third-party products offered and/or claims, the manner of
processing of claims / services etc. in any manner whatsoever. All or any
grievances in reference to the products availed will have to be directly taken up
with the service provider only.

o JIY TS UiSar IRy & fawy-a%] & 3R SuURehdl A Wfiedeh ®U T SR 1 IS I fdehey
T 8. STAYRTS chl AT 5T UHTE deh HifAd & fon ag afda uararst @ 88 deyg-uss wisae
& foIg ITE ohx o hEeHR & IRIY i hael JITH 1T 8. dTAYHRTA SR fohy ST arat
isae, sidfifgd fRam 3k aratf oik/aT tigae & onl, Fd TEY & d¥idh/ ¥ urdl &t afdas
& foTT oig TR 781 a1 & 3R 7 &Y ol ufafAfda &rar 8. diruaumue ford oft uepR T it
fehg 7T o urdl vieae Sik/a1 FoH, I U & asial [ Ifda enfe &t wWhiepfa ar srefiepfa
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& forg SiwieR Tt givm. {51 igere a1 A1 Iarm 1T €, S Tedf # Ioft o fopedt off fRremraa
ot TS Shaer TfTT UeTdT & U &St hedT gHTT.

FINSEV

8. CONDITIONS FOR DISBURSEMENT OF THE LOAN / #i9 fawadde &t oard

e Submission of all relevant documents as mentioned by BHFL in the Sanction
Letter, Loan Agreement and other Loan Documents;

o M Ay, dF Giftde 3R =7 @9 SiagHe | Mgauthyd gRT Sfeeifad g+t Jeifda siegae
ST R,

e Ifitis a secured Loan, the following additional conditions will also have to be
satisfied by the Customer:

o IR Ig @i T & al FeeHr &l RFfeiea sifaRe ad ot gt a1 gt

Legal & Technical Assessment of the Property;

UTST &l hIgAT 3R dehiieht Hedien;

Clear, marketable and unencumbered title of the property offered as security:

YR&T & &Y H UM chl ST arell UTuel & fag e, Archesd 3R s ergeeT;

If the loan is a Home Loan, proof of payment of the own contribution towards

the purchase of the Property by the Borrower has to be submitted to BHFL;

o TR &, 8 < 8, d YRl gRT UIudl &l @ie & forg T o aiveq et gy ol
NTITHTA & U AT AT gh;

o The construction carried out over the Property/ies has been undertaken as per
the approved plans and as per applicable laws/bye-laws/rules and regulations;

o UTuel R fohar mar fAafor sigeE wH & SIgaR iR ar] st () /3u-fadt/fAaet ofik
fafaert & SrgaR forar T §;

o Allrequired approvals (including, but without limitation, the approved plans and
the statutory approvals) for the property have been obtained and submitted to
BHFL.

o UTudl & forg Tt srrazaes srgae (e anfier & siges Wiy 3R dutfaeh siyae, dfch 3T

sifafeh off 81 Terd &) T fohg 1Y & Sk figegthuet of weifae fhy T €.

O O O O O

9. REPAYMENT OF THE LOAN / &4 T gAofTra=

e The Borrower agrees to repay the EMIs/Monthly Instalments and the other
Outstanding Dues to BHFL on or before the respective Due Dates by any of the
repayment modes as set out in the Loan Agreement or the Top-Up Loan
Addendum, or in such manner and at such place, as may be agreed between the
Borrower and BHFL.

o IYReKdl, a9 TiiHe a1 2fu-31 A geen # FuiRa fohet oft grafrmram faered a1 08 e &
3R U8 W R, [S9ah fou SuRedl 8k dfiugmued = ggafa g, d&fda 2o fafdat & ar
IGY Ut SURT STHUHT bt SUASATS/ATeh fhedl 3R 3 srehra A a1 Gofirea
HeA & folg Tgaa giat 8.
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e BHFL may, at the request of the Borrower in writing, agree to change the
repayment mode. BHFL may, at any time, in its discretion revise the repayment
schedule in its sole and absolute discretion and notify the Borrower in advance
accordingly.

o dfiuTutyq, faifed U # IuRedl & SRIg WR, G & ATe0H Sl e & fog Tgad gt
GohdT 8. SIgaUthyd, fopelt off T3, 3ot gorATe 3R gul [AdeRIfdeR & SR, GTfid=
fRreyet ol MO R TendT & 3R ITh IR IUReA! hl Ugel I &1 AT e TehdT 8.

e The EMI/Monthly Instalment amount shall be arrived at so as to comprise the
repayment of the Loan Amount and payment of Interest calculated on the basis
of the Interest Rate within the Loan Tenure. The Borrower agrees to continue
paying EMIs/Monthly Instalments until all Outstanding Dues under the Loan have
been repaid in full to BHFL.

o SUHINTE/mMiAe e ARY Y UM 59 HhR Y STEeh, Frgd i TR &1 A ik @
A & HtaR & S &R & AMMYR W AT fhy 7Y AT 1 I A g SUReRdT

SUHATS/m1iRrcs Rhedt a1 ST ad deh STRY 3 & g Tema &, S aeh f2h ot ot ot qapram
& A FOTETdT/ FYTYHT ht T aRE & IS el ST 8.

10. BRIEF PROCEDURE TO BE FOLLOWED FOR RECOVERY OF OVERDUES / a<htaT fal
& IS & AT srgard s areft Sfére uferar:

On occurrence of any event of default as mentioned in the Loan Agreement and other
Loan Documents (“Event of Default”), all outstanding amounts owed by the Borrower
to BHFL shall become payable forthwith and BHFL reserves the right to undertake
such necessary processes/measures to enforce its rights under the Loan Agreement
and other Loan Documents including but not limited to charging Default Interest for
the delayed payment, recovery of over dues. Further, in case of a secured loan, BHFL
will be entitled to enforce the Security in accordance with the remedies available
under the Law. BHFL also reserves the right to:

= gt SR o o Slagre # Ifexifad fetlee &t forelt oft gemr ("feriee &Y gem") R,
SYRKd! GRT STAYHTS i & T FTehrar A I A i 3T §F ST 3R Hgauhyer A
e 3R 3T & SlagAc & d8d 39 d<g o 1A TIad/IURT dhet T SR JRIed @
g, FOTd 38 T of1am oAt & forg fethiee Aot Spech o7, o WIfRY Y e onfe snfaet 8. 39ah
IATET, YRS A ok AT H, STAYRTA B o ded et IUTIT oh STIIR JRET Pl 1] et
T ghaR gITTT. SITIUhTS 39 Taferg SrfeR RIET T &

e Accelerate the repayment of the Outstanding Dues including the Loan.

o T Tigd srepmam A & GATar™ o forg Ui & dsit amg.

e Place the Loan on demand or declare all Outstanding Dues payable by the
Borrower in respect of the Loan to be due and payable immediately.

o T & IR A UaH hAT IT 3T i 3R Jid & g1 o e & SURRd! gRT &7 Tt sepran
2T ot ST e
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e Charge interest on delayed payment, applicable Penal Charges including Bounce
Charges, Late Payment Charges & Covenant Perfection Charges.

o fAcifad T R AT Yook, ] &2 Yook A T YRR, Sad 139 ook, fAefaa =
S[eh 3R TSY YuidT Yeeh MA 6.

e Exercise such other rights and remedies as may be available to the Company
under applicable law during the pendency of the Loan.

o UT 37 JNAFRRT SR IuTAT T ITTNT AT, St dAfed o o SR AN DI S dgd FUTGrdr/
hUiIch felq IueTey g Tohd 8.

e Stipulate such other condition/s or take such other action/s as the Company
deems fit;

o U 31 AT o RerfRor e ar s Rarg &, g shoelt 3R THsTaT €;

e Has the right to disclose all the loan account details of the Borrower to RBI, NHB,
stock exchange, Information Utility, auditors, CIBIL and other information bureaus
and any other Statutory/Regulatory authority and/or any other agency
authorised in this behalf pursuant to any legal/regulatory requirements

o JURGAl & T T IR fIGRUT ' STREATSMTE, TATTE, Wich Yaasl, SThIAE gfeferel,
ifeed, fafaer ok o= wiAA Rt 3R fhdt ot et/ fammes saaedrsit & sgaR, g9
Yo 7 tfeepd fohdt s Hifafren/Famaes mnferenor sik/ar foreht = Toidll & A Uehe o

e At its sole discretion, publish the name, address, photograph, Security details (if
applicable) and such other information of the Borrower as the BHFL deems fit, in
electronic, print and social media, and that such publication shall also include the
fact of such Event of Default; and the Borrower agrees that the BHFL is not
responsible or liable for any harm and/ or damage caused to the Borrower,
whether monetary or otherwise, because of the publication of such information.

o 3T U WeSTHR, goiagii-ien, Ui ok Aierer Hifsar # IuRenal &1 A, UdT, Hichmh, gRem
feraRor (3R @ 8Y) 3R Ut 3y SR, S o igmruthyer SR ToE), Tehiid e 3k 59
dE o YR H 5T g & [Sthice ol O} gedT & a2 ol oY At fohar Sire; ofR IuRedf
39 1d I GgHd ¢ foh Ut SIT-erRt & UehT=T= eh hIRUT, IURehd| ehl §U ot ft Jeram afiR/an

gifer o fAy =18 ag Sffen g1 a1 31, SYEUhYe i fFHIER T8l AT SIe.

e Take possession of the Property, if any, on which Security is so created whether
by itself or through any of the recovery agents or attorneys as may be appointed
by the Lender.

o TS W heaTl (3R &S &Y), [ GRen & wu & yer fhar man 8. 98 ge § a1 fvd of Imeh
TSie a7 3T o ATegH & fohdT ST HehdT 8, STt siex gRT fAgeh fohar mar gt

11. ANNUAL OUTSTANDING BALANCE STATEMENT / a1ftfer a1 S Wede

BHFL shall issue the annual outstanding balance statement to the Borrower at the

request / STITHT, SRIY TR IYRhd! i dTfNch ThAT Soid LTHE STRT hT.
12.Fair Practice code / %@R dferg shie

Fair Practlce code of the company can be referred online in link provided below:
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Ul & Hfaeq s ot i few v fofes https://www.bajajhousingfinance.in/notice-board ™
JTeIS <1 ST TehdlT §

13. CUSTOMER SERVICES / ¥wR 9fdg

E mail bhflwecare@bajajhousing.co.in

$-Aet

Call 022 - 45297300

hiel e

Online Customer Portal https://myaccount.bajajhousingfinance.in/#/ho
3TTATST PR Ui me

Branch visiting hours 10:00 AM to 6:00 PM /10:00 SISt goTg ¥ 6:00 st 1H
g H S T 99T I

Queries raised through any of the above-mentioned channels will be
actioned and resolved for the Borrower within 7 working days.

IWRIh I | T fopelt oft areny @ o<t i 18 9o & foiw IuRedl &t 7 ot fiadt & offlar
1Y US fhar ST

() loan account statement - Loan Account statement can be downloaded online.
Alternatively, Customer can obtain the statement by walking into Branch or
even by calling on customer care number indicated above.

(i) N9 31ehI¥e WeHe - A 3hde WeHe i TS SIS fohdT ST Gehdl §. dehfedeh

Y T, LR FWR FdIU 7T hehR iR HaR TR hid hech IT §1d T STk WeHe U e
Tehd B.

(ii) Photocopy of the title documents - In case if secured loan is availed by
Customer by submitting title and link documents of the property, photocopy of
title and link documents of the property, would be provided to customer upon
receiving a written request from Customer and subject to payment of
applicable charges as defined under Fees/ charges section below. In case of
takeover/balance transfer loans, the request by the customer for photocopy of
title & link documents will be facilitated subject to receipt of title and link
documents from the Transferor bank/Financial Institution.

(ii) eTge Stargie Y wietaidl - SR HEerR 3 Ul & eged iR fofe Sierpfic qaffie aedh
YeRITE & I 19 I31T @, af ek ¥ foif@d Sy Ui et R ok - fig g
I/ g[eeh deieft Yo & dgd uRINT AN {ech & YT & d1g UTudl & 2rged 3R feieh
SiagHe I thicteltl et UG fohal ST, ehaitar/seid gt &I o AT H, 218 3R
feich STargHe &t ticiehrdl o flT hEcHR GRT SRY i AR b/t SRR
Y Trged 3R fofen SfergAie &t it & arefi gfaem & smoefh.

(iii) return of original title & link documents on closure/transfer of the loan -
Original Property documents received by the BHFL along with removal of any
mortgage charges, would be returned within 30 days of from date of full
repayment / settlement of all loans , provided all requisite documents are
submitted by the customer(s) along with removal of any charges registered
with any registry such as CERSAI, mortgage (Equitable mortgage / simple

mortgage), ROC charges, etc.
(iii) S oAt d A/ TTHERR e R R erges ik il STarge &t araw &w-r -
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foRdlt off ARAIST S[eeh hl g S ATY-TTY STAUHTA GRT T o WUl Saghe, Tt o
& qui gAqa/Acerde di fafd & 30 fAt & Hiar Re fhg Sed, a3rd saemR grRa
HISRuagas, AR (3faRead ARt/ Aikite), SRS g[eeh onfe S fohet off
AL & a1y e fonelt oft Y[eeh ot gem & a1y Gt Srages SlagHe afe fohg SITg,

FINSEV

14. GRIEVANCE REDRESSAL / fY&rad fRaror

You will receive an acknowledgement / response within 2 business days of receiving

your communication / 308 TUR U g4 & 2 AEdde fGadl & HfidR Myl Ua
uTadt/Stare bt urfey gt
Level 1 | We are committed to resolving customer’s queries / issues within 15 days (some
dge 1 of the scenarios requiring more time will take maximum of 30 days). If customer
does not hear from us within this time, or not satisfied with our resolution of
query, the customer may write to us at

bhflgrievance@bajajhousing.co.in
EH heemR & U / el il 15 Rawi (o uRfafaat & sifderaw 30 R o1 w9 o Tepar 8)

&h ffaR 8T A o folU Ufdag 8. SR 89 ™R & 39 G4 dch YUdh gl hid 6, IT heH
AR gRT fohy 7Y TH1e O SdE T8l 8, df d g4 39 SMss! W forg dahd &
bhflgrievance@bajajhousing.co.in

Level 2 | If the customer is not satisfied with the resolution provided at level 1 within 5

ENMEA days, the customer may post his/her complaint to the head of Customer
Experience at

Bhflcustomerexperience@bajajhousing.co.in

MR 31Ty 5 et & 3ier deel 1 UR Iuered] Tq 7Y JHTEH @ GGE 81 8, ot ag o fRrehrara
23 3t € dhofik TaaiRe Y 39 3ee! R A Tehd &

Bhflcustomerexperience@bajajhousing.co.in

Alternatively, the customers may write to The Head of Customer Experience at:

Jonfctich ®U T, thicHR TgT 37U hieHR TGUIRIY & 88 UM 99 e U forkg Tehd &

Bajaj Housing Finance Limited,
5th Floor, B2 Cerebrum IT Park,
Kumar City Kalyani Nagar Pune,
Maharashtra Pin - 411014

5 TR, B2 T4 IT UTeh,
AR & FHeamoft TR got,
TERTE, PIN - 411014

If the customer is not satisfied with the resolution provided at level 2 within 7
Level 3 | days, the customer may post his/her complaint to the Grievance Redressal

daar 3 | Officer at

bhflgro@bajajhousing.co.in 3R &R 7 fEadt & iR daet 2 R ueH fhy T garem™ &
G 81 8, a & 3o+ fRrehrga fAmfaRaa or fRrerrad Faror sifdeRt & ur 9st Gerd @
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Alternatively, the customers may write to Grievance Redressal Officer:

Jopfcier ®U T, hiewr, - fAhrad Faror iR ot fokg gead &:

Hema Ratnam

Bajaj Housing Finance Limited,
5th Floor, B2 Cerebrum IT Park,
Kumar City Kalyani Nagar Pune,
Maharashtra Pin - 411014

U T

5th TR, B2 TRsH IT UTeh,
FAR & wHeamoft IR go,
H8RTE PIN - 411014

Level 4 | In case of non-redressal of the complaint to the customer’s satisfaction, within 30
- days from the date of complaint, the customer may approach the National Housing
4 Bank by lodging its complaint in online mode at the Ilink
https://grids.nhbonline.org.in or in offline mode by post at the address given below
in the prescribed format available under the Grievances section at
https://nhb.org.in/.

freprad <t fafd @ 30 &t o iR, 3R hemR ot A o SITAR AT el fAerdr g, at a8
freprad & fAaRoT & forg, National Housing Bank @ https://grids.nhbonline.org.in feie
TR SiTaTs U= fRAhTad gt & Tohd @ AT SiTthaTs A1S H, https://nhb.org.in & "R’
YoM & dad Suatsy] [HUiRa wide H, iU U ud R Ul gRT 310! fRehrad 91 9ahd &.

National Housing Bank,

Department of Supervision,

(Complaint Redressal Cell),

4th Floor, Core-5A, India Habitat Centre,
Lodhi Road,

New Delhi- 110003

A g=fET &k,

(frerrad fRaRuT Uahis),

Ath TR, PR -5A, & aftte IR,
eft g,

TS fReeit- 110003

In case of any grievance/complaint regarding Outsourced Service Providers, Account
Aggregator (AA) services and grievance / complaint relating to credit information
reported to Credit Information Companies (“CICs") , the above Grievance Redressal
Procedure and Grievance Redressal officer details shall be referred.

I oy 7T Tar veraratl, sreprde TiTieR (TU) Tarsit ok shfse gaam sufaar ("demset”) t
RUlE i 78 thise TR T T&fd fRIeraa/aReedr & ama &, SR & 715 fRieerad Faror ufehar
3R I fAaRor sifdresrY & faeRor a1 deof forar s,
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The below-mentioned process is followed when a Borrower writes to
bhflgrievance@bajajhousing.co.in:

3URehdl gRT bhflgrievance@bajajhousing.co.in TR fRemd &+ & a1e i e 7o gy &

T fohar ST &

e Customer service associate reads the entire email to understand the customer
query / complaint

o TS AaT YRR UTgeh ohl Ypdrs/fRAehrad ol THe™ & oy gu7 $9e Ugd &

Customer is out called to understand his stated and unstated requirements
TEeh <hl U<h 3R 31c<h TAIhdI3A] et UM o foiv gaR ufafAfdr 39 &= i &

e Grievance Team coordinates with internal departments to get the complaint
resolved as per the defined timeline.

o TRyeprad & FMuiRa awy-HT & SIaR fRAArId o1 TH1e Fe o iy stfaRes fawmt & ary
H<Gg Pl 8.

e If the resolution is not possible within the defined TAT of 15 days, due to internal
and external dependencies, interim response along with timelines is sent to the
Borrower.

o IR 3HidRer R aTgt AeRAT & wRor 15 gt & FufRd TAT & Hiar Refteaze dva 78
&, @ IURehal &t gua-THT & 1y ARy Stae 91 fear sirar &.

All queries are closed on e-mail and via telephone call.

30 3R AT opiet o ATend O geft guwrant & gaTe fhg S €.

Timely update is sent to the Borrower in case of any extension required in committed
timelines.

fRuiRa gag-diar ot Tem 99 fhdt srasgs ame & YRG! ol 99T R 31se 9 fear STrar 8.

16. FEES AND OTHER CHARGES / ¥ 3R 3= g[<h

The Fees/Charges as mentioned below are subject to change at the sole discretion
of Bajaj Housing Finance Limited. For any changes, the Borrower(s) are requested to
refer to the latest Schedule of Charges, mentioned on the BHFL's website
https://www.bajajhousingfinance.in/notice-board, which shall stand applicable.

I g T /0o H Fectra goiret g gy fofide o quf fadenfaerr & srefir . ot
ff ggama & foly, IURGT (IuRGdfe) & SRy fohar ST @ foh 3 dfigaumyer & dewrse
https://www.bajajhousingfinance.in/notice-board W &sf ie¥e frege 31t aroid &, STt
AL EHL.

The Fees/Charges as mentioned below are indicative of the maximum amount
payable as such Fee/Charge by the Borrower. The Fees/Charges as mentioned in the
Loan Documents detail the exact amount payable. Unless specifically mentioned, the
Fees/Charges paid are non-refundable.
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F2 Ry T4 hre/[eh IuRedl gRT O ik /{[ech & ¥4 # 37 S1fdehdd M &l gfd €. &
SiagHe | Ifcoriad hi/[eeh, & fuiia Ay a1 foeror &d 8. S1a as fasiy wu & e =1 fopa
T B, d dh I Y TS Ik /eeh aTad Al hl ST Hehell 8.

Sr. | Nature of Fee/|Name of | When Frequen | Amount
No. | Charge Fee/ Payable |cy fA
% | F/Yeh HIUFR | Charge Fadag | fhadh
ui FH/eh
<h. <hl ATH
1. Fees for Home | Processing | At Once Up to 4% of loan amount + GST
Loan/ Loan Against | Fees / | Applicatio | T& R as applicable
Property Commitme | n Ui A TR T 4% ek + AL ST
g AF/urudi iR a & | nt Fees W
/  ofdeg
L[e<h
2. Fees for Top-Up | Processing | At Once Up to 4% of loan amount + GST
Loan Fees / | Applicatio | Y& R as applicable
2Mu-3g &9 & folw | Commitme | n TwiihaM A TR T 4% ek + AL SHgE
Le<h nt Fees R
TR de
/[ ufdEg
NS
3. Fees for Unsecured | Processing | At Once Up to 4% of loan amount + GST
Loan Fees / | Applicatio | gep aR as applicable
NS @ & AU | commitme | N TwITheH A TR BT 4% ek + AL ST
Yo nt Fees w
TR fe
/  ufdEgT
eeh
4, Expenses to cover | Incidental On On Actuals
costs Charges incurring aredfdeR SR
ARTd &t haR A h | SThIHD expenses
fog @ 3[eh feng Mg @
lord
5. Statutory Charges Stamp As per the | Once Applicable as per state laws
Tk S[eeh Duty/MODT | relevant | ges aR IS h SRIA! oh SR AL
/MOE laws
o defda
=E/THSNS | FEE &
&/qHsils | 3TgER
6. Switch to Lower | Switch On Rate|On every |[Up to 2% of principal
Rate Fees revision rate outstanding + GST as applicable
A R R Q@ €= & a1 | RSB I | revision | To FhET AN H 2% dh + AT
3[e<h W Sfrogér

BAJAJ HOUSING FINANCE LIMITED
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U X
Temed W
7. Switch in Interest | Switch On On every |[Up to 2% of principal
Computation (e.g. | Fees Interest Switch outstanding + GST as applicable
From BHFL FRR to | f&&9 &4 &1 | Computati | Ude &9 | g Iorm afy &1 2% d& + @]
Repo Rate and vice- | g[ceh on change | &} Sfrogé
versa) IS
ST R (7o) Coe T
feg = (S9 (o) A
dlgaumua FRR € Ot g gH
T 3R G fauda) R
8. Mortgage MOF over | At Once Up to Rs. 10000 + GST as
Origination Fees | and above | Applicatio | Tch IR applicable
(MOF) (Non- | processing | n Q& . 10000 I + A1 SHgect
refundable amount) | fees ord
- for secured loans | WA
AT ™| 7 faRes
HIE (qHSHTH) (13- | gHsiigs
Rhaer Afn) - Jeais
& & forg
9. Cheque Swap | Miscellaneo | Atrequest | As  and | As per expenses incurred
charges us Receipts | IR | when fohg Q@4 & SER
ek WU A HI ek | fAfde e S8R
S
ICRU G|
10. | Security Swap | Miscellaneo | At request | As and | As per expenses incurred
charges 9Ré& WU | us Receipts | SRY W | when fohg TQ @4t & SER
e BT [eeh fafay T Sle 3R
S
37T gt
" Fees on account of | Miscellaneo | On As and | As per expenses incurred
External / Legal / | us Receipts | incurring | when fohg TQ @4t & SER
Technical Opinion | fdfdu<die | expenses | 5@ SR
STet | IEHT | Feheicht ferg Mg = | S
G & HRUT Ye<h R ICRuC |
12 | Reappraisal of loan | Processing | At Once Mortgage Origination Fees as
after 6 months from | Fees re- Tch IR applicable
sanction d&M § 6 | WRARAT R | applicatio AT SRS Yeeh a8
wgHl & qIg A ol n -
iR Qeeitcher
boryd
13 | Hard Copy of | Miscellaneo | At request | Per Up to Rs. 500 per request + GST
Statement of | us Receipts Gﬂfrﬁr R request as applicable
Account fafae witd gfd SrRiY | ufd SRt %, 500 deh + AT Sgwe
3h¥e WeHe &l gls
SrdY
14 | Conversion of | Conversion | On On every |Up to 2% of principal
existing loan to new | Fees Conversio | conversio | outstanding + GST as applicable
product (Term loan/ | FUTARUT <k | n n

BAJAJ HOUSING FINANCE LIMITED
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Flexi Term loan/ YRR | U el IR AR HI 2% dh + AN

Flexi Hybrid loan) dedg R Sfreadt

HISGT A &t Y Uigae

i AT (e

A/ Oreterett o

dH/wet grsfes

<)

15 | Conversion charges | Conversion | On Event For Term Loans:-

for switching from Fees Conversio | 9e-T Up to 3% + GST as applicable of

Fixed rate loan to | FUIARUT g[e<h | N principal outstanding +

Floating rate loan FTUTAROT R undisbursed amount (if any).

e ™ & @9 9@

FAféT &R & A H TH A o forg:-

e =3 & fu qepTaT ere + e T g afy

Aot Y[eh (3R 1S &) & 3% deh + ST,
For Flexi Term Loans or Flexi
Hybrid Loans:-
Up to 3% + GST as applicable on
Flexi Limit + undisbursed
amount (if any).
TRt TH A AT Tt gTsfors o
& forg:-
Rl Rt + Rwd 78 g€ o
(3R 1S B1) T 3% ek + SITEE.

16 | Conversion charges | Conversion | On Event For Term Loans:-

for switching from | Fees Conversio | g&dT Up to 1% + GST as applicable of

Floating rate loan to EYIdRoT Rech | n . principal outstanding +

Fixed rate loan T[0T O

Tl &R & o 9
ftherts &R o o | fea
A & g e
Le<h

undisbursed amount (if any).

o @9 & fag-
FepraT Hee + {3 =181 gs afxy
(3TR @5 BI) BT 1% doh + SHYTC.

For Flexi Term Loans or Flexi
Hybrid Loans:-

Up to 1% + GST as applicable on
Flexi Limit + undisbursed
amount (if any).

TelaRdt o & a1 oladt g1sfors o
& forg:-

TR e + Rt =8 g€ ofy
(3R IS 8Y) T 1% ek + SYEd.

Note: The Company would
charge additional interest rate
risk premium by 200 bps (2%
per annum) over the applicable
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rate of interest on your loan
account as on that date.

& 3 o+l 39 fafd ur smues o

ST TR AR TSI & § 200
ey (2% ufa adf) sifafkes s
Siifew difags ot
17 | Loan processing | Processing | On Once Up to 2% of loan amount + GST
fees - Flexi Loans Fees availing Uech IR as applicable
TRt A ek AT R | Flexi Term A TR T 2% e + AR STgEer
Loan or
Flexi
Hybrid
Loan
oot T
I ar
Tetardt
GHEEIIE]
@l IR
IBH W
18 | Flexi Annual | Annual Applicable | Annual Up to 1% of the Sanctioned
Maintenance Maintenanc | on  Flexi | Charge amount during Flexi Interest
Charge - Flexi | e Charge Hybrid gf¥eh ek | Only Loan Repayment Tenure +
Hybrid Loan aiftfes Loan GST as applicable and up to 1%
iRl UgeieT | | wavara Yeeh | el of the available Flexi Loan Limit
L - T gefae grefas &= during the Flexi Term Loan
= TR AT Tenure + GST as applicable
TeiarT SeX%e STt ot o QAT
3afd & RM, Ja=M AfA 1 1% dh
+ S, it oft Ay g ok werereht ot
A IrafY & SR ITTY TRt i
fefAe a1 1% Tep + SHGEEY, St oft g
gl
19 | Flexi Annual | Annual Applicable | Annual Up to 1% of the available Flexi
Maintenance Maintenanc | on  Flexi | Charge Loan Limit + GST as applicable
Charge - Flexi Term | e Charge Term Loan | a1k geeh PP
Loan UeiaRfl Ugare | a@rftien oot o T et o feifiie o 1% de +
HIAY 3[oeh - FeieRd} of | I@RE@TE Yeeh | T TR AT Sitgadt st oft g gt
=
20 | CERSAI Charges | Charges for | At Once For each loan, as per charges
(for Secured Loans) | CERSAI applicatio | Teh IR levied by CERSAI+ GST as
HISRUTysE I | registration | n applicable
@FE A &R | SEARTEY | Tl Te A h forg, WESRuegss gri
38 IR | R Y 77T §[ech h SR + SIQHer St
& oIy 3o off @y gt
21 | Fees for Photocopy | Miscellaneo | At request | Per Minimum fee of Rs. 500/- upto
of Title Documents | us Receipts Gﬂffﬂtﬂ request 30 pages and Rs. 3/- for each
(for secured loans) | fafay wié gfd Y | additional page thereafter + GST

as applicable
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STl o
wRd & foy S
(eRité 7 3 forg)

30 UST deh Sl a9 %I @, 500/-
3R I 916 IS SAfaRk<h o1 &

forg 2. 3/- + Sirgwdl st ot amg gt

22

Document Retrieval
Charges on Closed
Loans (Re-vaulting
Charges)

§¢ o & forg exmas
g geeh (-affed
<)

Miscellaneo
us Receipts

fafae wfie

At request

IRY |

Per
request

ufd SrgRte

A charge of Rs 1000 (including
GST) is applicable if original
documents of a closed loan are
not collected by the borrower
within 15 days from issuance of
“Collection of original Property
Papers’' communication by
BHFL.

A dg g1 & 91g, SYauhud gRI
DT h e TR cheteRT 3 g
SR RgfAeha & 15 fAt & ofieR,
SR IURehdl HeT SIRIHE helde Aol
Hd &, @ 3. 1000/~ (Shgad
*MTAT) AT Lok fordT SITQT,

23. Penal Charges / &g g[ch:

a) Bounce charges - applicable in case of bounce of EMI, mentioned in below

table.

a) 9IS g[eeh- A & 7 arferenT A feeif@a srgaR Suwend a5w & Ae # &1,

b) Late Payment Charges (LPC)- calculated daily for each EMI starting from
the date of Unpaid / Partially paid EMI till full due EMI amount has been
received, as mentioned in below table. LPC shall be accounted on receipt
basis. These charges will not be Capitalized.

b) s ypTar ek (TadiRf)- udes sgrsnd & fAg aprar 3 fY 1/ srife T & (pra=
$i 7§ dumens A fAfY @ A gt 37 Suneng ufA ure g+ a6 ufafRs & smuR w®
ot Y SITeht @, ST fok A= & w1 anferent & aaman man @ wiftd & snuR wR gedidt fr

TOTAT Y STQT. 9 [kl ol Usiicha @l fahar SITQm.
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Bounce
Late Payment Charges (LPC)"~ g:::';gve;
(chargeable per day for every dishonour); P
partially or fully overdue EMI) cheque / ECS /
fR<ifae yrars e (Tedi=h)”
. NACH
(@ S1ifAk ar gt aarrar SuHsSTE . ?l%‘
S REIRRA S MR RYF | -~ /Sefioa/o
Sanctioned Loan Amount IIIT SATQ) 3
e w1 afA qHiga & &R T
% fro)
Top Up
/Unsecur
HL
ed LAP
(Rs.) R (Rs.)
e | &S (Re.) =)
(=) - | gegd (%) '
. 3/ =d
s (3.)
Up ;o1:s 15 I;laa;khs 3 3 3 500/-
> Rs 15 Lakhs to Rs 30 Lakhs /
>%. 15 G @ ¥. 30 o1 G dh 10 10 10 500/-
> Rs 30 Lakhs to Rs 50 Lakhs /
>%. 30 9T @ ¥. 50 A1 dF 15 15 15 1000/-
> Rs 50 Lakhs to Rs 1Crore
>3, 50mﬁa.1a~ﬁ3aas/ 30 30 30 1000/-
>Rs1 toR
o f e d o sssmmoma; / 125 125 125 3,000/-
>R toRs 1
e im0 atr e | 150 | 150 150 3,000/-
> >
uptisiid clbul-dalabgl I ER I £ 175 10,000/-
> >
R e d e Sowirms 7 | 200 | 200 | 200 10,000/-
>
e o dr 1000t | 400 | 400 | 400 | 10,000/-
>
R:; 9,?,3 ’m"esg‘;f‘;:j mo cr°;;s /| 1000 1000 1000 10,000/-
>
S0t 4% S00we me | 2000 | 2000 | 2000 |  10,000/-
> 500 Crores / > 500 &l 4000 4000 4000 10,000/~

“The Charges mentioned above are as applicable on the date of signing this MITC.
These charges are subject to modification and the revised charges as mentioned on
the Company's website (https://www.bajajhousingfinance.in/) will be applicable.
The Borrower agrees that all the aforementioned charges are excluding GST (if
applicable) or any other government levies.

IR Sfif@d ek 39 RSO iR ga1eR v hl RN R e gid €. 3 e | & srefia
& ofiR shuft it dawrse (https://www.bajajhousingfinance.in/) R Ifeeif@d daifde gen
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N g, IYRGdl gud & foh SR~k Tt g[e Shiead (SR «ry 8t) a1 fheht o= WRa ™Y g[eh

24. Covenant Perfection Charge (CPC) for Non-Compliance to Material Terms &

Conditions / wgayguf fAast gd erdf &1 igure T A o g gofar e ("Hdi=i):

The Company shall levy the Covenant Perfection Charges in scenarios of non-
compliance to material terms & conditions of the loan by the borrower. Various
scenarios for levy of covenant perfection charges along with their respective
trigger points and levy as well as discontinuation are as detailed below:

ot IUREal gRT & & Ageaygef st iR erdf &1 sigure 9 & & fRfa J srgey gofar
ek MG, Srgae gufar 3ok o= Y Rfv s aRfRAfaat & ary-ary 399 H@a&6fda R g
aret faig ik e & Twfea & faaror = Ry 1o &:

FINSEV

CPC (chargeable per
month) *
Sr. Material terms Trigger Charge levy / drhh (ufy ,313 R G
No. and conditions point discontinuation ) *
i Agaygul Ao g ed | R foig IR T/ dE hAT ®s)
=)
Home
Non submission :-I-‘I)Ia.‘;‘/Loan
of Title document On non- Adainst
/ security compliance of gains
perfection anyoneorall | Property 3,000/
document / heads in the %’H’A;')]:I' ! _
MODT / MOE / 90 days L category ( )/
Mortgage deed / from €YY S ﬁ!
ROC charge first g =
creation disburs [e<h Farh & g
wherever ement g a1 aoft T (gerqd)
applicable date " Top Up/
1 aTal a1 ST
. . Unsecured
igt ot ey &, Tl LrC] T EHA R o -
ergest Raefife erg-3m/
Srrgie/RemiRe | £ SraeE
< I.F/r T/ #90fm Next calendar
q_qgl aﬁél ™ E/ S-; Discont | month from
inuatio | date of curing
s/ emsid fAnfor n _ _
[eh afie g pTaT i fafdy
Cagll qafd | & Tl el
Hig
Non-submission Non On non- HL/LAP
of revised NACH/ | U9 ) oy compliance of | TaQe/ 1,000/-
. of anyoneorall | gegdt
2 | ECSdebit .
dat mandat S[eh heads in the
mandate e category Top Up/ 600/-
registration registra Unsecured
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CPC (chargeable per
. . month) *
Sr. Material terms Trigger Charge levy / ddfieh (ufay =g A
No. and conditions point discontinuation ) *
HHiF Agaqul Fan g ed | for foig Ik ST/ e o)
=)
wherever tion Hart 7 forelt arg-3mq/
existing mandate | issue o a1 9t i | sdaiE
is invalid / for 90 Tl BT AT
inactive / bank days T HFR W
accountclosed / | Period
bank account 90
frozen / other .
technical issue Rt &t
3rafd ah
STai oft Hicer #3 e Nextttr:‘aflendar
s /ffera/de | U | Disconti | it 00
L. . .. . g
3rehIde &% aT/dd dadft | nuation ) )
3[hINE Wi /3= | AT bl T bt fafd
der-iieh TuET 8, @ | TR g e ade
gt deifea Gl uE
geHiga/$Higa
Bfde #de ™=
gafie T8 AT
Non-Submission HL/LAP/
of KYC-0VD 90d On non- TopUp/
within 90 days ays Levy compliance Unsecured
(where D-OVD from Tage/ 500/-
was submittedat | first R[eh U A het | GeQdY/ 2fg-
Disbursal). t;beunrts R 3rq/
3 90 date Next calend LRI
) ext calendar
Rt & +fier uga month from
m-m fRwfd= | Disconti | date of curing
Hafie gl HAfy | nuation - -
(et Si-sitdidh 90 Ry | TR | Y i fafx
fade w gafae € AT hel s
frar war ). 18
90 days On non- Sl
Non-submission from |Levy compliance Q?-Imﬂ/ | <ta-
of Re-KYC receivin 500/-
documents, gist [ h SUTA T HeA sra/
wherever intimati L* [4
4 | applicable. on for
o . ReKYC | pisconti | Next calendar
Q-chargst graqﬂz nuation | month from
qafie T &=, Sigt 8- date of curing ) )
oft &y & Farsdt | gmfe
& feg
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CPC (chargeable per
. . month) *
Sr. Material terms Trigger Charge levy / Hidieh (ufy o1e R Ged
No. and conditions point discontinuation ) *
HHiF Agaqul Fan g ed | for foig Ik ST/ e o)
(%)
1st o= TaT <hi fafx
T & ¥ STAT hele
g 90 fe= H1E
Non-adherence On non- HL/LAP
to any terms and compliance of | TaU«/ 3,000/
conditions, anyoneorall | gegdt -
representations, Levy heads in the
warranties, category Top Up/
covenants as .
defined in the 90 days == S ﬁ“?'_m ;2?;;‘;‘“’ 500/-
Loan Agreement from Qe !:IT MheLReL: o] RTINS
or Sanction first aral SI3aTe
Letter or on disburs AHH R
occurrence of ement
5 | any Event of date
Default
ugd Next calendar
i 3,[“ fear e | fRedde . . | month from
dex # aRwfda <l faf Dlsct_)nt| date of curing
Rt oft iy ofie A90 R nuation _ _
o, ufaff, qmfey | T & fafy
T T AT e
fawice & fohedt of
genr s afRa gl R

*The Charges mentioned above are as applicable on the date of signing this MITC.
These charges are subject to modification and the revised charges as mentioned on
the Company's website (https://www.bajajhousingfinance.in/) will be applicable. The
Borrower agrees that all the aforementioned charges are excluding GST (if applicable)
or any other government levies.

*SWR feif@d e 39 THIMEERT IR g&1er o il fafd R ey gid 8. & e dantes & sidfis
& iR @t f dedrse (https://www.bajajhousingfinance.in/) & 3fif@a d@2mifda [=r
N g, IURGdl TgHd & foh IuRiwh Tt ek Shigad (SR w1 &) ar fheht o= TRt 3ok it

25. Interest on Delayed Payment / faifae e o= saret -

Interest on outstanding EMI shall be levied on the amount of unpaid Instalment from
the due date till the date of remediation and shall be charged at the applicable rate
of interest on the said loan. This interest shall not be compounded.
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TR SRS WR, 34 fafd @ sprar= f fafd g s fasa &Y 1f ur sarst &vman sme silk
Ith A9 UR AR &TST &% & HFHR AT SITQIT. Tg ST huTSS gl fohdT ST,

PRE-PAYMENT CHARGES/fi-tde g[h

Floating Rate Loans to Individuals / non-Individuals except for Business purpose

ATGIIRAS 2241 i DS Afhd/R-aafemrda wifen e &=

Term Loan Flexi Term
= Loan Flexi Hybrid Loan
wefted dle | vttt gefas &=
:z;tr:;:payme"t Nil Nil Nil
o f-dde e | N & &
E:'a'r:er:payme“t Nil Nil Nil
gaf-te e | L T T

Floating Rate Loans to Individual / non-Individuals for Business purpose

Fixed Rate Loans: All Borrowers (including individuals) **

g Il & e aaftema/iR-afema wfén e &=
fherz e i+ 93t SuReRaf (aaferma afga)™

Term Loan Flexi Term
= e Loan Flexi Hybrid Loan
e de | v gsfs &

Part Prepayment | 2%* on Part Nil Nil
Charges Payment
mdf-dde e | m-dde 2% | &0 &
Full Prepayment 4%* on Sanctioned Amount during
Charges Flexi Interest Only Loan Repayment
Bt Hi-dde e . 4%* on the | Tenure; and

g‘ft*sfann;rr:nc'pa' available Flexi | Tl Se¥%e Siielt @i & qafrar orafd &
g Loan Limit R iehd A W 4%*; 3R

]1?; mﬁ{é 4%*, SUcTs
- | "ot 9 feifie | 4%* on the available Flexi Loan Limit
- e )R 4% ) .
R during Flexi Term Loan Tenure
4%*, Tt @ o9 3rafd & SR IueTsy
Tt & feiffe ©R

* GST as applicable will be payable by the Borrower in addition to the Prepayment
Charges.

* Shgwdl, it oft A 8, h-Odc (e & STeTaT SURGd! gRT & .

**Nil for Housing Loan closed by the borrower out of their own sources. The expression
“own sources” for the purpose means any source other than by borrowing from a bank/
HFC/ NBFC and/or a financial institution

** IURehdl GRT & o Aldl T Il [ohg MY SR @4 & folg [, 39 I50 o foIg "ge o dial” ot
3 fohdt Sop/Taumhdt/Tasiuthdt oiiR/ar hrsAfrae TR & forw U IUR & sifafik<s fopd oft =
daae.
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Note: In case of Dual rate loans (fixed for initial period and then floating), the Foreclosure
/ Part payment charges will be applicable as per the status (fixed/floating) of the loan as
on Foreclosure / Part payment day.

& & A X aTel A (TSI S1afd & forg fthare oik fohe weiféan) o et &, hiRadior/uré dde
3[oeh, hRaieR/UTE O & o & SIgaR &= ol fRARY (fharee /weilfe) & SrgaR w8l

Please refer above section on "Purpose of Loan’ as well for classification on Business
purpose or Other Purposes of loans availed from BHFL.

daghye 9 g S aret 9 & fosa et Se-a a1 31 S5 o aIfferson o folg, udr SR ‘&
& I Geefy Yoo 2

Furthermore, the following conditions would be applicable in addition to the existing
terms and conditions:

g 3reTrar, Hisial Faw 3R rdf & sifaRs mferfea rd amp gi:
A. Conditions for Pre-Payment / tit-tfc &t e

1. Issuance of Foreclosure letter: 21 days from the date of request.

1. BRIFATR e STRT ST SRy ot fafdy & 21 e aah.

2. Part Pre-Payment charges from Flexi Term Loans and/or Flexi Hybrid Loans will be
NIL.
2. Tt & e 3fiR/ar weterdt grsfers @ie & forg uré th-tie gees 3= 8.

It is hereby agreed that this MITC contains some of the key terms and conditions of the
Loan and supersedes the MITC if any received by the Borrower on an earlier occasion.
Further, the parties hereto unconditionally agree to refer and rely upon the terms of the
loan agreement and other security documents executed/ to be executed by them.

g9 gRI I8 FgHfd <k i STt & foh 39 gHamSaHdt # &9 & g wiga fgw ok ard enfae § ek
3R IYRhd] GRT Uge! fehdl S1aTR TR o4 UT foham 71T §, Y I8 THSMSEYT ol Ieoied hdl §. 39ch
ST, YeThR foT 81 oe e &Y <raf ofiR S9ah g1 fAsmifed fopg o/femifea fopg o aret o=
TRET SRIAT ohl HafHid et 3R I IR WRI4T e o iy Tgad &.

In case the execution of the MITC is done physically, the Borrower(s) acknowledge to
have read and understood all the pages containing terms of this MITC and are affixing
his/her/its’ signature/ common seal on the MITC evidencing the same.

IR YHIMEEI a1 fAsare fohfSicher ®U € fohar STrar €, dt SURepd g WehR &d ¢ foh S8i4 39
THIMSAI &t araf aret et Ot ol ue ofik gt foram & ofR 59ch 918y & ¥U & HIMEE R o+
EXITER o g & /TTH e o1l 38 6.

In case the execution of the MITC is done electronically, the Borrower(s) hereby agrees
and acknowledges that the Borrower’s action of entering the one-time password and/or
clicking the ‘I Accept’ button or appending his/her electronic signatures on this MITC,
constitutes a valid acceptance by the Borrowers of the terms and conditions contained
in the MITC in relation to the Loan and creates a binding and enforceable agreement and
that the Borrower (i) is at least 18 years of age, (ii) can understand, read and write in the
English language, (iii) has read and understood all the terms and conditions contained in
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the MITC in relation to the Loan; (iv) the Borrower and all Co-Borrowers agree to be bound
by such terms and conditions contained in the MITC in relation to the Loan and shall not
dispute the execution of the MITC and (v) the mobile numbers and e-mail addresses
submitted to the Company belong to the respective Borrower and that each Borrower
will update the Lender of any changes in their own mobile numbers and/or e-mail
addresses.

3R YA o1 fAsure setaei<e =0 ¥ fohaT Sar €, t SURehdl 39 a1d T Jgad 3R TR el
¢ foh SURGdl gRT a7-2139 UTIds &of o 3iR/TT 'H3t Wi ' de WR faeieh ohet a1 39 THIMSE
TR YA ZAGLIh gEIER Siie+ Hl dhRars, a9 & dau 7 yrensgddt & fAfga Faat sk erdf &
YRl gRT A4 Wipfd Pl @nfud Fedt & 3R Y IRt 3R o] e Al @fide a1t g 3R
SYRGT WRR HaT ¢ foh ag: (i) AT 18 Tl &t 3 1 8, (ii) ST TN ehl THST HehdlT &, UG Hhdl
& 3R forg Tenar 8, (iii) 3T o & ey & yremsaret 7 fAfgd asf fFamy ofi <raf ot ue ofik gwey fomnm
&; (iv) IuRehdf 3R geft Ig-IuRepd! &9 & Jay § ursmserdt & fAfga 0& Rl siR eraf @ dd g &
forg Tgad & ofik gHamSERt & fAsures wR faarg 781 &3 oiR (v) Shust &t TRgd AteTsd AeR R S-8a
U39 TEfdd SRl & § 3R Udich IURehd! 3194 WaTsel AR 31R/aT 3-A1 U39 & foheft oft scera &
IR H FUTGIT ehl Gfad .

**In case of any inconsistency between English and Vernacular Language, English
language shall prevail.

**3i0stt 3R TG 9o o &g fopedt off fadmifar & At & 3iTisht e @t usfores | STTeem,

Signature of the Borrowers / Co-Borrowers | Signature of the Authorized Officer /

/ YRR [TE-IURAIH h FLITER Lender / 3ifaicpd ifAehRl/ciex o gxdier

Name of the Borrower(s) / Name & Designation of the Authorized

YRl (IYReArST) el ATH: Officer / 3ifagrd SRR} eI AT 3R Ue:
Date / aRia: Place / ®IH:

Note: Please visit www.bajajhousingfinance.in for future revisions to Company’s MITCs
and other digital services of the Company.

& & Ul hl THIMSER 3R dhu-t dt o fefSiee Tareit & widsy & denet & forg poan

www.bajajhousingfinance.in &R 4.
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